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One hundred years ago, the seeds for global cooperation were planted with the signing of an
international peace treaty. Establishing itself along the shores of Lake Geneva, the League of
Nations began to lay lasting groundwork for multilateral diplomacy and to develop methods for
peacemaking. Ten years later, the foundation stone was laid for the Palais des Nations, a building
that has stood as a monument ever since, representing the benefits and challenges of international
cooperation. Through the years, strengthening of the multilateral system has steadily transitioned
governments and mindsets away from the untold horrors of war, starvation and destruction to a
model where discussion and debate are used to catalyse conflict resolution.
Over the last 75 years, extraordinary progress has been made in overcoming some of the greatest
challenges to humankind. Since the end of the Second World War, incredible advances have been
made in sustainable development, human rights, and gender and racial equality. Technological
innovations have transformed the fields of science, medicine, education, communications and work,
while the global economy has become more tightly interwoven. At the heart of the modern
multilateral system, UN Geneva strives to achieve lasting peace, rights and well-being for all
humanity. As a result, almost everywhere on the planet, a person born today will be less likely to
grow up in extreme poverty, to remain illiterate, or to be killed in a war than at any time in human
history. Through collective action, this Organization works to ensure that everyone can benefit
from sustainable development.
Despite the numerous accomplishments, there is still a long way to go, especially in the face of the
current COVID -19 pandemic. We find ourselves in a world where people are more connected than ever
before, yet our societies seem to have become more fragmented and polarized. Violent conflict, forced
migration, devastating effects of climate change, global health emergencies and lack of confidence in
government institutions abound. Increasingly, the entire multilateral system faces challenges.
In some of our most arduous moments, humanity comes together to develop solutions to overcome
our greatest obstacles. UN Geneva connects global actors and gives them effective tools and
efficient services to address these complex interconnected challenges with multilateral collective
action. With the 2030 Agenda for Sustainable Development as a guide, we must ensure that we
maintain the drive to continue working together for a better future.
In these changing and uncertain times, we must emphasize that multilateralism is not experiencing
a crisis, but a transition in global order. For today and succeeding generations, we must strengthen
the international rules- based system, which has sustainable peace, cooperation and problem solving engraved in the Charter of the United Nations. With a century of history and experience to
learn from and the 2030 Agenda for Sustainable Development to aim for, we must continue to push
forward to provide effective responses to the world’s greatest challenges, and in doing so, make
this world more inclusive and prosperous for the benefit of all.

Tatiana Valovaya
Under-Secretary- General
Director- General of the United Nations Office at Geneva
Secretary- General of the Conference on Disarmament
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PEOPLE MANAGEMENT AND CAPACITY
BUILDING

HEALTH AND WELLBEING
75 Interns at UN Geneva

In 2019, there were

4,117 UN Secretariat staff in Geneva
including temporary staff,

from 159
nationalities
with a wide range
of professional
backgrounds.

22

53

female

male

received

and fielded

3,184

14,534

visits

phone calls

greatest number
coming from:
France 16
Switzerland 8
Italy 6
Germany 4
USA 4

UN GENEVA MEDICAL SERVICES
provided protection to 10,000 staff worldwide and
all international UN Volunteers in the field.

Went on 20 missions.

Every year, nearly 100 international staff members
require medical evacuation from duty stations all over
the world.

UNOG

Delivered 205
speeches

UNSMIS provides medical insurance for staff, retirees,
and their dependents, totaling over 27,000 persons
worldwide.

Gave 23
interviews

FINANCIAL SERVICES

100 medical

Commodities
purchased
from vendors
from over
50 different
countries

Administering

evacuations
per year

27,000

persons insured
worldwide
by UNSMIS

Tweeted
times

10,000

staff insured
worldwide

TRAVEL

staff contracts

Approximately 14,000
UN travel documents issued

Processing of 300,000 payments

22,000 travel bookings

UN Geneva provided a wide range of administrative and
operational support to more than 30 UN entities in Geneva,
Bonn, Turin and 90 other field offices around the world.

Accounts and
trust fund
management

90 tons of incoming

7,000 cartes de
légitimation were
processed.

and outgoing mail
and diplomatic
pouches were
exchanged from
all over the world.

Treasury

HUMAN RESOURCES provided numerous services,
including:

Budget

processed

Policy and
legal

Learning and
training

Medical and
welfare

34 new permanent representatives
presented their credentials.

Payroll and
accounts
payable

207 Heads of State and Government
and Ministers for Foreign Affairs
were welcomed at UN Geneva.
4,790 high-level officials flew
into international Geneva.

ENVIRONMENTAL AWARENESS
UN Geneva
processes
all electronic
disbursements
of the UN
Secretariat and
related entities
in CHF, EUR,
GBP, DKK, NOK,
SEK

1,836 tons CO2 equivalent of emissions. Most of these emissions are due to consumption of natural gas and fuel
for heating. Through a carbon offset programme UN Geneva is considered to be climate neutral.
13,178 tons of waste, of which 95% was recycled
164,810 m³ of water used on the Palais des Nations campus
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General HR
management

Organized 19 Executive Briefings
with an average participation of
53 delegations.

740

2 new
permanent
observers
presented their
nomination
letters to the
Director-General.

more than

4,500

Organized 6 Lunches, gathering
around 10 heads of agencies, to
promote collaboration, exchange
ideas and build partnerships to
strengthen multilateral processes.

The Acquisition Plan of procurements which is valued
at about USD 400 million

UN GENEVA provided effective, reliable and client-focused
administrative and support services to fulfill its mission.
The Client Support Centre

30 nationalities

DIRECTOR-GENERAL

UN Geneva
processes on
average

25,000

payments
per month

7

95%

was recycled
Equivalent of emissions

1,836 tons CO2

Waste

13,178 tons

Water consumption

164,810 m³
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For 100 years, multilateral
activities in Geneva have been key to
working for global peace, rights and
well-being. Held throughout 2019,
the #Multilateralism100 campaign
was organized to mark the centenary
of international cooperation in the
Capital of Peace.

“As we celebrate 100 years of multilateralism this year and
the seventy-fifth anniversary of the United Nations next year,
we need, more than ever, to strongly support multilateralism,”
said UN Geneva Director-General Tatiana Valovaya. “We need a more
modern approach to multilateralism, one that is inclusive and
collaborative. In today’s interconnected and interdependent world,
governments and intergovernmental organizations alone cannot
effectively address complex global challenges such as climate change,
conflicts, development and migration.“

Through discussions, events, exhibitions, and archival photos and documents,
the #Multilateralism100 campaign transmitted stories on the growth and
evolution of multilateralism over the years and important messages about
the ever-present need to strengthen the multilateral system in Geneva.

CHAPTER 1
Drawing from the past

© Naomi Wenger Photography

#MULTILATERALISM100
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“The Palais ties together the lessons of history, the efforts of
today and our vision for a better tomorrow. It is our shared
heritage, and it is our collective responsibility to preserve
it,” said David McCuaig, Project Director of the Strategic
Heritage Plan.
QUICK FACTS

© UN Archives Geneva

The initial layout of the building included four areas:
the Secretariat (S Building), the Council (C Building),
the Assemblies (A Building) and the Library (B Building).
The buildings were erected between 1929 and 1938 and
donations from Member States contributed greatly to
their interior design.
The foundation stone itself contains a time capsule with a list
of the Member States of the League of Nations, a copy of the
Covenant of the League of Nations and coins from each of
the 54 Member States present at the tenth Assembly.
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In 1946, the United Nations moved into the Palais des Nations
and, over the years, continued to expand the campus to meet
the growing needs of the Organization. Between 1950 and 1952,
three floors were added to the S Building and the D Building
was constructed.

12

Scan the QR code to watch the
1929 ceremony of the laying
of the foundation stone of
the Palais des Nations.

Between 1968 and 1973, the E building was constructed to host
the United Nations Conference on Trade and Development and
to provide more conference facilities. It was designed by a team
of five architects led by Eugène Beaudoin, of France.
Construction of the H Building began in 2017. This building
will support UN Geneva efforts to become a more modern
and sustainable organization, and will be open in 2020.
The overall Palais des Nations complex is nearly 1 km long,
and includes 34 conference rooms and 2,800 offices, making it
the second-largest United Nations centre after Headquarters
in New York.

The UN Library Geneva is the
oldest in the United Nations system.
This centre for learning and
knowledge was established in 1919
as the League of Nations Library.
It later received an endowment from
John D. Rockefeller Jr., and ultimately
moved to the Palais des Nations.
Becoming part of the UN in 1946,
the Library has grown to serve staff,
diplomats and a global research
community.
Celebrating its 100th anniversary in
2019, the Library continues to evolve
and to broaden its offerings, which
include the custodial preservation
of the Organization’s historical
archives and of its collection of
artwork. The Library also represents
the cultural diplomacy arm of
UN Geneva and is home to the
UN Museum Geneva. By supporting
the Knowledge and Learning
Commons, the Library empowers
staff and diplomats to develop their
skills, creating a more sustainable
organization.
Expanding on its mission, the Library
continues to grow as an international
centre for research, offering an
extensive resource collection to
ensure that academic lessons
learned through multilateralism
and cooperation are easily
accessible all around the world.

Scan the QR code to watch the
celebration of the 100th anniversary
of the Library.

Scan the QR code to see three
different periods in the history
of the UN Library Geneva.
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T

he date 7 September 2019 marked the ninetieth
anniversary of the laying of the foundation stone of
the Palais des Nations. The building stands today as
a monument to multilateralism. It represents international
cooperation and all the decisions made here that have
helped shape world history. Since 1929, the Palais des Nations
has not only witnessed the advancement of peace and the
promotion of human rights, but it has also played a role in
their realization. The Strategic Heritage Plan construction
and renovation project now under way will ensure that the
Palais des Nations continues to serve the next generation in
a safe, cost-effective and sustainable manner to support the
UN’s mission of working for peace, rights and well-being.

EVOLUTION OF RESEARCH AND INTERNATIONAL UNDERSTANDING
© UN Photo - Josie Bauman

Building upon our foundation

LIBRARY@100

© UN Photo - Adam Kane

© UN Archives Geneva

© UN Archives Geneva

Historical
Places
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The sarcophagus of Revilliod

G

ustave Revilliod, born in 1817, was the last descendant
of an affluent French family that settled in Geneva
in the sixteenth century. He spent much of his life
travelling the world collecting art, which he housed in the
Ariana Museum. He was the founder of the museum, and
named it after his mother.
He passed away in Egypt in 1890. Having a special affection
for Geneva, he requested that his final resting place be an
unmarked grave in a grove of oak trees on his property,
Ariana Park. In his will, he bequeathed the expansive park
to the City of Geneva. Years later, the City allowed the League
of Nations and then the United Nations to construct their
offices on the land and be the caretakers of the park.
To this day, tucked away within a hedge of common yew at
the foot of an oak tree, behind the UN Library Geneva, rests
the sarcophagus of Gustave Revilliod.

RECORDS MANAGEMENT
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Maintaining and preserving
United Nations records is vital to
the future evolution and growth of
the multilateral system. Records tell
the story of how the United Nations
carries out its work, and how it is
developing its role of supporting
international cooperation.
The UN Library Geneva provides
advice, research assistance and
services relating to records and
information management to ensure
the continued preservation and
longevity of these vital documents.

The extensive collection
is housed in more than 8 linear
kilometres of physical records in
17 repositories, and comprises
almost 1 terabyte of electronic
records.
Seeking to remind staff about the
value of preserving records, the
Library conducted a series of
training sessions throughout 2019
and collaborated on events such as
the Library Fair and UN Geneva’s
Clean Desk Day.

The essence of 100 Years of
Multilateralism in Geneva was
captured through an exhibition
installed in the UN Museum Geneva.
The exhibition was one of three in
Geneva in 2019, coordinated as part
of a collaboration between the
Fondation Martin Bodmer, the
International Committee of the
Red Cross and UN Geneva.
A book featuring a foreword by
the Secretary-General of the
United Nations, António Guterres,
was published to record the
exhibitions and highlight the
unique artefacts on display.

The exhibition depicted the
developments that have occurred in
Geneva over the past century that
have led it to becoming known as
the Capital of Peace. On display were
several Nobel Peace Prizes, including
the Nobel Peace Prize awarded in
2001 to Secretary-General Kofi Annan

and the United Nations, early drafts
from the San Francisco Conference,
documents from the Locarno Treaties,
a Nansen passport for refugees, and
letters and handwritten notes by
dignitaries such as Nelson Mandela,
Woodrow Wilson, Henri Dunant,
Alfred Nobel and Trygve Lie.

The exhibition at the UN Museum
Geneva focused specifically on the
evolution of multilateralism over
the past 100 years, stretching from
the establishment of the League of
Nations to the transition and growth
of the United Nations in Geneva.
Historical objects and archival
documents depicting various aspects
of multilateral cooperation were
displayed through physical pieces
and archival documents, some of
which were being shown publicly
for the first time.

100 YEARS OF MULTILATERALISM

9

exhibitions

7

Library Talks

8

other events

3

books

2

magazines

2

websites
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ENSURING THE PRESERVATION OF ANOTHER 100 YEARS OF INSTITUTIONAL MEMORY

UN MUSEUM GENEVA
SUCCESSES IN A CENTURY OF MULTILATERALISM

© UN Photo - Adam Kane

© UN Archives Geneva

Historical
Places
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© UN Library Geneva - Alyni Lima

4

podcast
episodes

4

Library digital
products

11

videos

30+

media
appearances

30+ partners: UN system,
Member States, local and national
authorities, private sector, civil
society, academia
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Salle de la Réformation

Forty-one delegations took part in the first meeting of the
Assembly in November 1920 at the Salle de la Réformation,
which was renovated ahead of time to provide enough space
for delegates, journalists and the general public.
The Salle de la Réformation was the room in which the
League developed. It was there that Germany was welcomed
as a member in 1926. This act was a turning point of the
interwar period, marking significant progress towards the
easing of international tensions. In the same room, Aristide
Briand presented his project to establish a European
federation, in September 1929.
After the Second World War, the room returned to its original
use as a concert hall. Though it was demolished in the 1960s,
a plaque can still be found today on Rue du Rhône in the
Cité district of Geneva, indicating exactly where the building
was located and the important role it played in supporting
multilateralism.

CHAPTER 2
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© UN Photo: UN Archives Geneva

n 1920, the Secretariat of the League of Nations moved to
Palais Wilson in Geneva (formerly the Hôtel National),
from London. In the 1920s and 1930s, the Council of the
League of Nations met regularly at Palais Wilson. To meet the
demand for a conference facility with a greater capacity, the
meetings of the Assembly of the League of Nations between
1920 and 1929 were held in the Salle de la Réformation, a
Geneva concert hall built in 1867. From 1930 to 1936, these
meetings were held in the city’s Bâtiment Electoral.

© UN Photo: UN Archives Geneva

© UN Photo - Adam Kane

Historical
Places
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Every year, UN Geneva comes together to commemorate events and people
that have moved the world and impacted on the work and principles of the
United Nations. We pay tribute to those who have stood up in the face of danger
to support peace and human rights. We remember those who have lost their
lives, pledging to keep their spirit alive as we strive to build a better world
for future generations.

Using radio to promote peace and
counter fake news goes back further
than one might think. In fact, in
1936, Members of the League of
Nations signed the first International
Convention concerning the Use of
Broadcasting in the Cause of Peace.
Today, digital radio has replaced
transistors in many parts of the
world; however, the importance of
an audio medium for broadcasting
important news and information
has not changed. In his broadcast
for World Radio Day, the SecretaryGeneral of the United Nations,
António Guterres, highlighted the
fact that even in today’s increasingly
digital world, radio still reaches more
people, including some of the world’s
most difficult-to-reach populations,
than any other media platform.

INTERNATIONAL DAY OF
COMMEMORATION IN MEMORY
OF THE VICTIMS OF THE
HOLOCAUST (27 JANUARY 2019)

CHAPTER 2
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Seventy-four years after the
liberation of the Auschwitz-Birkenau
concentration camp, Benjamin
Orenstein shared his testimony
with hundreds of students at the
Holocaust remembrance ceremony
held this year at UN Geneva.
The 93-year-old survivor is one
of approximately 7,500 who escaped
near-certain death in the largest
Nazi extermination camp.
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An emotional documentary, Who Will
Write Our History, was also screened
to teach the numerous students
in attendance about the important
actions of a group of resistance
fighters who risked their lives so that
the truth would survive, even if they
did not.

© UN Photo - Violaine Martin

Every year, International Day of
Commemoration in Memory of the
Victims of the Holocaust presents
an opportunity to be informed about
and remember the genocides and
crimes against humanity that have
been committed, and to honour
and remember the victims of
those atrocities.

“An ideological battle is taking place and we hear the troubling,
hateful echoes of eras long past, and noxious views moving into
the mainstream,” warned the Secretary-General of the United Nations,

António Guterres, at the beginning of the year.
Scan the QR code to hear
Benjamin Orenstein share his story.

For the United Nations, especially
in peacekeeping operations, radio
is a vital way of informing, reuniting
and empowering people affected by
war. That was the message shared
by UN Radio journalists working in
the Central African Republic, the
Democratic Republic of the Congo,
Mali, Senegal and South Sudan,
who spoke to UN Geneva radio
team members Alexandre Carette,
Alpha Diallo, Daniel Johnson and
Sarah Mbengue via a live link-up.

INTERNATIONAL DAY OF
REMEMBRANCE OF THE
VICTIMS OF SLAVERY AND THE
TRANSATLANTIC SLAVE TRADE
(25 MARCH 2019)

INTERNATIONAL DAY OF
REFLECTION ON THE 1994
GENOCIDE AGAINST THE TUTSI
IN RWANDA (7 APRIL 2019)

To mark International Day of
Remembrance of the Victims of
Slavery and the Transatlantic Slave
Trade, on 25 March, UN Geneva
screened the documentary From
Sugar to Rebellion. This moving
documentary focuses on the
inhuman conditions in which
more than 7 million Africans
were deported and exploited.
The film also denounces the racial
dichotomy of the slavery system
which still prevails in society today.
The exhibition Remember Slavery, Say
It Loud was also on view, featuring
the work of 21 African diasporan
architects, who through their
perseverance and creative
talent have gained recognition for
their contributions to their field.

“Never again!”,

cried a group of 25 students in unison
to mark the 25th International Day
of Reflection on the 1994 Genocide
against the Tutsi in Rwanda.
In all six official UN languages and
Kinyarwanda, the students shared
their message of hope for a brighter
future. UN Geneva Director-General
Michael Møller, the Permanent
Representative of Rwanda,
François Xavier Ngarambe, and
genocide survivors, ceremoniously
lit candles and shared a heartfelt
minute of silence.

“We are here today not just
to remember the genocide
in Rwanda, but to speak.
To speak wherever we
witness hate,”
said the Director-General,
denouncing dangerous hate
speech and discrimination.

The annual ceremony brings
together the international community
in Geneva to pay tribute to the victims
and the survivors, to recognize the
process of reconciliation and renewal
in Rwanda, and to recommit to the
collective responsibility of genocide
prevention.
CHAPTER 2
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WORLD RADIO DAY
(13 FEBRUARY 2019)

© UN Photo - Violaine Martin

REMEMBRANCE
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“in this environment of threat,
we continue to hear politicians,
so fearful of criticism and
investigation, denigrate the press
as enemies”.

World Press Freedom Day 2019 was
a wake-up call for many to become
more focused on protecting the media,
journalism and elections, which need
to be defended in these times of
growing disinformation. There can be
no strong, stable, healthy democracies
without a thriving media.

“No democracy is complete
without access to transparent
and reliable information,”

stressed the Secretary-General of
the United Nations, António Guterres,
in his message on World Press
Freedom Day.
Scan the QR code to hear some
remarks about World Press Freedom
Day and what it represents.

The commemoration in 2019
highlighted the remarkable bravery
of women humanitarians, whose
dedication and selfless contributions
unquestionably strengthen global
humanitarian responses. UN Geneva
Director-General Tatiana Valovaya,
and the United Nations High
Commissioner for Human Rights,
Michelle Bachelet, led a candlelighting ceremony in honour of all
humanitarians who have lost their
lives working to make the world a
better place.

“Peacekeeping is among the United Nations’ most noble and
distinguished roles. It is at the very heart of our organization
created to save succeeding generations from the scourge
of war,” said UN Geneva Director-General Michael Møller.

CHAPTER 2
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For International Day for the
Eradication of Poverty, UN Geneva
joined hands with ATD Fourth World
to visit the Pâquis-Centre primary
school in Geneva to talk with children
and their teachers.

Honouring those who have lost
their lives in the cause of peace,
an observance was held at
UN Geneva to pay tribute to the
dedication, courage and high level
of professionalism of the many
women and men who have
served and continue to serve
in United Nations peacekeeping
operations. In 2019, more than
83,768 military and police personnel
from 121 Member States,
12,607 civilian personnel and
1,245 UN Volunteers were deployed
in 13 peacekeeping operations on
four continents.

© UN Photo - Jean-Marc Ferré
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World Humanitarian Day is a
reminder of the day in 2003
when 22 people were killed at the
United Nations office in Baghdad.
The commemoration is an
opportunity to pay tribute to
those who have lost their lives in
humanitarian service and to honour
the thousands of aid workers who
continue to provide much-needed
support to people suffering in
conflicts and disasters around
the world.

INTERNATIONAL DAY FOR THE
ERADICATION OF POVERTY
(17 OCTOBER 2019)

INTERNATIONAL DAY OF
UNITED NATIONS PEACEKEEPERS
(29 MAY 2019)

22

WORLD HUMANITARIAN DAY
(19 AUGUST 2019)

© UN Photo - Jean-Marc Ferré

Their stories are emblematic of the
enormous threats the media is under
globally.

According to the UNESCO observatory
of killed journalists, 1,373 journalists
have been killed since 1993, of whom
56 were killed in 2019.

© UN Photo - Adam Kane

The media belongs to all of us, and
we all must protect its freedom.
Sadly, there are countless stories of
journalists and members of the press
who are threatened, arrested, beaten
and killed while working to inform
the public about devastating attacks
on human rights, environmental
disasters, and more.

The Special Rapporteur on the right
to freedom of opinion and expression,
David Kaye, said that

© UN Photo - Violaine Martin

WORLD PRESS FREEDOM DAY
(3 MAY 2019)

Groups of students reflected on
poverty and what it meant to them,
in line with this year’s theme of acting
together to empower children, their
families and society to end poverty,
and in the spirit of the Convention on
the Rights of the Child which marked
its 30th anniversary in November.
Through a variety of methods,
they expressed themselves on the
issues they found most important:
inequalities, discrimination, exclusion,
and the violation of rights.
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“Countries voted for the rights of the child, but those rights are still
not respected in some countries,” said Ruth, a student in attendance.

© UN Photo - Mariia Sorokina

INTERNATIONAL DAY
OF SOLIDARITY WITH
THE PALESTINIAN PEOPLE
(29 NOVEMBER 2019)

A special meeting was held in the
Council Chamber of the Palais
des Nations in November to mark
International Day of Solidarity with
the Palestinian People. The day
traditionally provides an opportunity
for the international community to
focus its attention on the question
of Palestine. The Secretary-General
noted that resolving the IsraeliPalestinian conflict remained one of
the most intractable challenges facing
the international community.

UN GENEVA, A FOCAL POINT
FOR MULTILATERAL DIPLOMACY
The complex issues discussed, and
decisions made at meetings and
events held at the Palais des Nations
have a far-reaching impact on people
everywhere around the world,
every day.
In 2019, high-profile world leaders,
representatives of Member States,
intergovernmental organizations, civil
society, academia and the private
sector were welcomed into the
Palais des Nations to advance
international cooperation.

As the preferred venue of choice
for the international community
and beyond, UN Geneva continues
to strengthen its ability to support
and enhance meetings of global
importance.

More than 12,300 meetings,
conferences and events were hosted
at the Palais des Nations in 2019,
including the 40th–42nd sessions
of the Human Rights Council, the
annual sessions of the International
Labour Conference and the World
Health Assembly, and the First Global
RefugeeForum.

© UN Photo - Jean-Marc Ferré

“On this International Day of Solidarity, let us reaffirm our commitment
to upholding the rights of the Palestinian people,” read a message by

UN Geneva supports the multilateral
process through organizational,
administrative, security, logistical,
technical, language and documentation
services.

the Secretary-General of the United Nations, António Guterres.

“The United Nations will not waver in its commitment to the
Palestinian people as we strive to achieve their inalienable rights
and build a future of peace, justice, security and dignity for
Palestinians and Israelis alike.”

NGO EVENTS

© UN Photo - Pierre Albouy
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96 NGO events were held in the Palais des Nations in 2019
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Secretary-General António Guterres arrives
at the Palais des Nations to participate in the
first Global Refugee Forum on 17 December.

5,142 representatives of 1,048 NGOs in consultative status with the Economic and Social Council (ECOSOC)
were accredited to UN Geneva. This represented an increase of 7% compared to 2018.

60

80

100

King of the Kingdom of Tonga,
His Majesty King Tupou VI (left) meets
Director-General Tatiana Valovaya of the
United Nations Office at Geneva (right).

© UN Photo - Jean-Marc Ferré
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Adel bin Ahmed Al-Jubeir,
Minister of State for Foreign Affairs of the
Kingdom of Saudi Arabia, addresses the
40 th session of the Human Rights Council
on 27 February.
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Scan the QR code to
watch the full programme.

At the 40th session of the Human Rights
Council on 7 March, the 2019 Council
President Coly Seck, Ambassador of the
Republic of Senegal (left), with Deputy
Secretary-General Amina Mohammed (right),
discuss progress on implementing the 2030
Agenda for Sustainable Development.

© UN Photo - Jean-Marc Ferré

TV5Monde filmed its Objectif Monde
programme focused on the global climate
crisis at the Palais des Nations in May.
Titled, "What solutions to save the planet?",
the interview featured Secretary-General
António Guterres and was broadcast to more
than 60 million viewers in 84 countries.

© UN Photo - Jean-Marc Ferré

Scan the QR code to
read the Secretary-General's
remarks on conflict-related
and gender-based violence.

© UN Photo - Jean-Marc Ferré

Julienne Lusenge, President of Female
Solidarity for Integrated Peace and
Development (left), Secretary-General
António Guterres (centre), and Peter Maurer,
President of the International Committee of
the Red Cross (right), launch a joint appeal
for global action to prevent and end conflictrelated and gender-based violence in February.

Secretary-General António Guterres (centre),
United Nations High Commissioner
for Human Rights Michelle Bachelet (right),
and President of the General Assembly
Maria Fernanda Espinosa Garcès (left), arrive
at the opening of the 40 th session of the
Human Rights Council on 25 February.

Nasser Bourita, Minister of Foreign Affairs
and International Cooperation of
the Kingdom of Morocco, speaks to the press
at the end of the second roundtable
meeting on Western Sahara on 22 March.

© UN Photo - Violaine Martin
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Archbishop Musa Panti Filibus, President of
the Lutheran World Federation (left), speaks
with UN Geneva Director-General
Michael Møller (right) on 17 June.

© LWF Photo - Antoine Tardy

© LWF Photo - Albin Hillert

Memory Banda of the Republic of Malawi,
Rebecca Kabuo of the Democratic Republic
of the Congo, Hamangaí Pataxó of the
Federative Republic of Brazil and Nadia
Murad of the Republic of Iraq participate in
the Young Activists Summit on 10 December.
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Recep Tayyip Erdoğan, President of the
Republic of Turkey (left) greets
Secretary-General António Guterres (right)
at a bilateral meeting during the Global
Refugee Forum on 17 December.

In 2019, there were 19 Executive
Briefings featuring high-level
officials, including Amina Mohammed,
Deputy Secretary-General of the
United Nations. Discussions focused
on themes such as sustainable
development, regional conflicts,
opportunities for humanitarian
assistance, peace and security,
innovations in digital cooperation,
the rule of law, and disarmament.

© UN Photo - Iryna Turtaieva

Executive Briefings have become an
essential source of information for
Geneva’s diplomatic community and
International Geneva. This platform
provides a space for senior
UN officials to address current issues
and lead dynamic discussions directly
with delegates. The meetings help
people across International Geneva
become better informed about the
global work of the UN, and enable
a better understanding of the role
of UN Geneva as the Organization’s
operational hub in Europe.
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© UN Photo - Jean-Marc Ferré

Jack Ma, Executive Chairman of Alibaba
Group (left) and Melinda Gates, Co-Chair of
The Bill & Melinda Gates Foundation (right)
participate in the UN Secretary-General’s
High-Level Panel on Digital Cooperation on
21 January.

© UN Photo - Adam Kane

EXECUTIVE BRIEFINGS
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MISSIONS OF THE DIRECTOR-GENERAL IN 2019

MICHAEL MØLLER
JANUARY
World Economic Forum
Davos, Switzerland
Copenhagen International
Fashion Fair
Copenhagen, Denmark
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MARCH
Meetings with Swiss
parliamentarians to discuss the
role of International Geneva
Bern, Switzerland
Religions and the Sustainable
Development Goals (SDGs)
Conference
Vatican City
APRIL
Forum annuel de la Planta
Sion, Switzerland
Showcase 2030
Lausanne, Switzerland
Community of Chairpersons
of the World Economic Forum
Annual Retreat 2019
Zurich, Switzerland

MAY
Second edition of the Global
Sustainability Forum
Rome, Italy
Global Network Advisory
Board Summer Meeting of the
World Economic Forum
San Francisco, United States
MAY-JUNE
2019 Seminar for Special and
Personal Representatives and Envoys
of the UN Secretary-General (SRSG)
Glion-sur-Montreux, Switzerland
JUNE
XII Glion Colloquium
Glion-sur-Montreux, Switzerland
Meetings to bid farewell
to the Host Country authorities
Bern, Switzerland

TATIANA VALOVAYA

74th Session
of the General Assembly and
UN Climate Action Summit
New York, United States

AUGUST
United Nations
Oath of Office Ceremony
New York, United States

OCTOBER
141st Assembly of the
International Parliamentary Union
Belgrade, Serbia

SEPTEMBER
Introductory meeting with
Ignazio Cassis, Head of the
Federal Department of Foreign Affairs
Bern, Switzerland

NOVEMBER
International Colloquium:
Global Civilizations from History
to Sustainable Development Goals
Milan, Italy
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FEBRUARY
Oxford Guild
Oxford, United Kingdom
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Meeting with the President of the
International Olympic Committee,
Olympic House
Lausanne, Switzerland
Meeting with the President of the
Union European Football Associations
(UEFA)
Nyon, Switzerland

INTERNATIONAL LAW SEMINAR
EXPANDS ITS REACH
Since its inception in 1965, more than 1,250 people have travelled from
177 countries to take part in the International Law Seminar hosted by
UN Geneva. This unique programme enables participants, many of whom
are working legal professionals or academics, to widen their understanding
of the work of the International Law Commission, and of the progressive
development and codification of international law.
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Scan the QR code to find out more
about the International Law Seminar.
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The 2019 seminar brought together 25 scholars, government officials and
young lawyers specializing in international law. It included participants from
two previously unrepresented Member States, San Marino and Solomon
Islands. Gender balance within the seminar is a priority, and a nearly equal
number of women and men have participated in the programme over the past
five years. The International Law Seminar’s alumni network, created in 2018,
also held its first conference in 2019 in Geneva. Participants in previous years’
seminars have begun coming back together to share stories and experiences
about the impact and influence that the seminar has had on their careers.
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© UN Archives Geneva

The 100Elles* project on gender and equality highlights the role of
100 women, people with marginalized orientations or gender identities
and intersex people, who have made positive contributions to Geneva.
The project is organized by l’Escouade, a Geneva-based feminist
organization, in partnership with the City of Geneva.

RACHEL CROWDY: LEAGUE OF NATIONS OFFICIAL

Rachel Crowdy (1884–1964) was the only female section chief in the Secretariat of the League of
Nations. During the First World War, after volunteering as a nurse with the British Red Cross and
teaching for the National Health Society, she established first aid centres throughout the United
Kingdom. She later moved to France to set up medical centres on the front lines of some of the
bloodiest First World War battles. For her work, she was made a Dame Commander of the Order
of the British Empire.
Ms. Crowdy began working for the League of Nations upon its establishment. She was chosen to
she fought to ensure that humanitarian issues would always be an important focus for international
organizations. During the Second World War she worked to prevent arms trafficking while serving
as a regional expert for the British Ministry of Information. After her retirement, she continued to
promote the presence of women in the United Nations and international organizations.
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lead the fight against the opium trade and trafficking of women and children. Throughout her career,
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R ACHEL CROWDY
1884-1964, Official of the League of Nations

Scan the QR code to learn more about some of
the women who helped grow and strengthen
international cooperation in Geneva.

USABILITY + ACCESSIBILITY + INCLUSIVITY:
DESIGNING AN OPEN UN FOR ALL
How easy is it to navigate the Palais
des Nations? To find a conference
room or a meeting room? Navigating
a building is just one example of
usability. Usability, accessibility
and inclusivity are often associated
with accommodating persons with
disabilities, but they go far beyond
this important priority. There are also
innumerable obstacles and barriers
that hinder the achievement of global
peace, rights and well-being.
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At the core of UN Geneva is its
work on business and operational
continuity, to provide infrastructure
to support multilateralism.
This work goes on throughout the
year, to accommodate important
meetings and events that promote
United Nations efforts towards
international peace and security,
protection of human rights, the
advancement of disarmament,
the provision of fast and effective
humanitarian assistance and the
implementation of sustainable
development practices.

The Strategic Heritage Plan has
been designed so as to maintain the
availability of conference facilities
and services throughout the
building and renovation works being
undertaken at the Palais des Nations.
To ensure continuity, construction
of the Temporary Infrastructure
for Conferences began in 2019.
This space will provide flexibility
for meeting organizers, as it can be
divided into three rooms of 200 seats
each, or configured as one large
conference room with 600 seats.

As its name implies, the Temporary
Infrastructure for Conferences will
only be used during the project and
is planned to be removed when the
Strategic Heritage Plan is brought
to completion.

“You cannot talk about usability if
you don’t talk about accessibility,
they absolutely go together.”
Carolyn Phillips

Discussions explored various
methods of incorporating usability,
accessibility and inclusivity into
our print and web designs, physical
spaces, signage and daily work to
ensure that the UN is truly open
for everyone.

Scan the QR code to hear
more about the importance of
incorporating inclusivity, usability
and accessibility in our physical
spaces and products.

“Everyone has abilities, and limits
to those abilities.”
Bryce Johnson

Adopting the “born accessible”
concept, which has inclusivity built
into all of our services right from the
beginning, UN Geneva is working
to ensure an open multilateral
process with everyone at the table –
essential for overcoming the biggest
challenges of the future and finding
solutions that work for all.

ACCESSIBILITY PROJECTS ONGOING AT UN GENEVA:

• Improved indoor navigation and wayfinding
• A new website incorporating accessibility features
(responsive, plain language, screen-readable)
• Speech-to-text to rapidly transcribe meetings
• Sign language interpretation booth in the newly renovated room XIX
• Real-time captioning in many conference rooms
• Commitment to multilingualism, with interpretation and translation
in the six official UN languages
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In November, UN Geneva held its first
celebration of World Usability Day,
which fitted well with the Secretary
General’s goal of making the UN
more inclusive and accessible.
The presentation and workshops
featured experts from academia and
industry: Carolyn Phillips, Director of
the Center for Inclusive Design and
Innovation at the Georgia Institute
of Technology, and Bryce Johnson,
Inclusive Lead, Product Research
and Accessibility at Microsoft.

© UN Photo - Josie Bauman

© UN Photo - Elodie Sabau

TEMPORARY INFRASTRUCTURE FOR
CONFERENCES ENSURES CONSISTENCY
FOR MEETINGS AND EVENTS
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SPORT FOR SUSTAINABLE
DEVELOPMENT
Sport is not simply physical activity. Sport is also an important enabler of
sustainable development, recognized for driving peace and development by
promoting tolerance and respect. It contributes to the empowerment of women,
young people, individuals and communities, and is known to improve health,
education and social inclusion.
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TAEKWONDO

One World, One Taekwondo for Peace,
a dynamic performance featuring
martial artists from the Democratic
People’s Republic of Korea and the
Republic of Korea, was held at the
Palais des Nations in April. The two
neighbouring nations came together
on stage to perform a spectacular
display of their common Korean
heritage.

ESCALADE

Led by Indian yogi Sadhguru, an
event to raise awareness of the
physical, mental and spiritual
benefits of practising yoga, and its
power of inclusiveness, was held
at UN Geneva in June to celebrate
the fifth International Day of Yoga.
Many limber practitioners and others
interested in yoga gathered for a
conversation with the guru.

More than 1,500 people came to
the Place des Nations to warm up
and then run in the sixth annual
Escalade training session, on
27 October. Co-organized by
UN Geneva, this yearly practice
event is a great way to prepare
for the Course de l’Escalade,
the traditional running race held
in Geneva each December.
The Escalade is known as one of
the most important sporting and
cultural events for the city and
people of Geneva.

MARCHE DES ENFANTS

Schoolchildren were welcomed for
the annual Marche des enfants, an
excellent opportunity for local youth
and their teachers to discover the UN
and its objectives and programmes.
The students walked a course that
had been charted through Ariana
Park and the Palais des Nations, to
raise money for scholarships for
young girls in need around the world.
The event, held in September, has
been organized by the United Nations
Women’s Guild since 2002.

Over 1,500 people gathered at the
Place des Nations for the Escalade run
training session, now in its sixth year.

SPORTING CHANCE FORUM

The Sporting Chance Forum provided
an excellent opportunity to explore
how different actors can use their
individual and collective abilities to
achieve a world that fully respects
human rights in sports. The Forum,
held at the Palais des Nations in
November, featured compelling
examples of progress, and of
challenges that remain for all
parties to improve respect for
human rights in sports.
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Established in 1978, the
Intergovernmental Committee
for Physical Education and Sport
recognizes the role of sports in
promoting peace, social integration
and economic development in
different geographical, cultural
and political contexts while
disregarding geographical borders
and social class. Tasked with driving
government action in the areas of
physical education and sport, and
with ensuring the implementation
of effective policies on sport, the
Committee met for an extraordinary
session at UN Geneva in March.

YOGA

Martial artists from the Democratic People’s
Republic of Korea and the Republic of Korea
performed at One World, One Taekwondo for
Peace.

Scan the QR code to watch
“One World, One Taekwondo
for Peace”.

39
© UN Photo - Iryna Turtaieva
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EXTRAORDINARY SESSION OF
THE INTERGOVERNMENTAL
COMMITTEE FOR PHYSICAL
EDUCATION AND SPORT

© UN Photo - Adam Kane

In 2019, UN Geneva and International Geneva hosted several activities with
an athletic theme at the Palais des Nations, including a historic taekwondo
demonstration, a meeting of the Intergovernmental Committee for Physical
Education and Sport, an International Day of Yoga event on the benefits of
the discipline, and a training session for Geneva’s annual Escalade run.
All the events celebrated cultures and understanding while positively
promoting health and well-being.

Adama Dieng, Under-SecretaryGeneral and Special Adviser to the
Secretary-General on the Prevention
of Genocide. “It started with those

words. And what we are seeing
today, is pretty close.“

Scan the QR code to
watch Adama Dieng,
Under-Secretary-General
and Special Adviser to
the Secretary-General on
the Prevention of Genocide,
talking about the
dangers of hate speech.

Civil society plays an essential role
in promoting, and collaborating on,
the UN agenda. Often disseminating
and implementing the results of
our collective work, civil society
has a great deal to contribute to
intergovernmental discussions on
global concerns, and provides a
much-needed perspective from the
affected communities. Increased
engagement with non-governmental
organizations is a key priority for the
Director-General.
In 2019, 5,142 representatives of
1,048 non-governmental organizations
in consultative status with the
Economic and Social Council
were accredited to UN Geneva, an
increase of 39% compared to 2018.
This enabled them to participate
effectively in UN activities and
meetings, and to organize events.
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“Big massacres start always
with small actions and language.
No one would forget that the
Holocaust was preceded by
hate speech, hate crimes,” said
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said Director-General Tatiana Valovaya.
She emphasized that for UN Geneva,

“engagement with the NGO
community has been a priority
and practice for decades. I am
committed to preserving an
environment at the Palais des
Nations that enables inclusive
and meaningful action together
with civil society”.

Delegates worked to enhance the
protection of religious minorities,
refugees and migrants by building
bridges, fostering inclusivity and
countering hate speech.
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“Civil society participation is
important for informed, effective
and sustainable policymaking,”

© UN Photo - Adam Kane

© UN Photo - Elma Okic

Following a series of shocking
attacks on synagogues, churches
and mosques in various parts of
the world, a three-day summit was
held at UN Geneva to establish
international guidelines for combating
hate speech and to protect religious
minorities. This collective global
response was intended to reduce the
divisions among nations and among
people.

ACHIEVING OUR GOALS THROUGH
DIALOGUE AND COOPERATION

© UN Photo - Adam Kane

PEACE, SECURITY AND PROTECTION
FOR RELIGIOUS MINORITIES
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FOLLOWING A PATH FOR PEACE
© UN Photo - Violaine Martin

On 30 October, 150 Syrian men
and women gathered at the Palais
des Nations to launch a Syrian-led,
Syrian-owned, credible, balanced and
inclusive Constitutional Committee
facilitated by the Special Envoy of
the Secretary-General for Syria,
Geir O. Pedersen.
The Constitutional Committee
brought Syrians together in one room
– within the formal political process
mandated by the Security Council–
for the first face-to-face talks in
years.
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Forest Whitaker
Actor, UNESCO Special
Envoy for Peace and
Reconciliation, founder
of the Whitaker Peace
and Development
Initiative

The Constitutional Committee has a
clear mandate: to prepare and draft
for popular approval a constitutional
reform as a contribution to the
political settlement in Syria and the
implementation of Security Council
resolution 2254 (2015).

The Constitutional Committee
opened a door to a political effort
to overcome nearly nine years of
deadly conflict and chart a path
for all Syrians.

“There’s 408 million people who
are 15 to 29 years old in areas
of conflict… If you want to have
any effect on conflict, you have to
utilize the motivating and moving
source, which is the youth.”
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There were 50 members nominated
by the Government of the Syrian Arab
Republic, 50 members nominated
by the opposition Syrian Negotiation
Commission, and 50 civil society
activists and experts and other
independents.
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This event commemorates the
International Day of Peace,

which is devoted to strengthening
the ideals of peace within and among
all nations and peoples.
Geneva Peace Week has been
organized in partnership with the
Geneva Peacebuilding Platform and
Interpeace since their inception in 2014.
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Digital technologies impact all aspects
of society and can bring significant
efficiencies and opportunities to the
mediation effort, a traditionally humancentred endeavour. Understanding the
opportunities and challenges allows
mediators to better leverage digital
tools in their efforts to peacefully
resolve conflict.
In 2019, UN Geneva supported a number
of activities related to the use of digital
technologies and mediation for the
resolution of armed conflicts. The Toolkit
on Digital Technologies and Mediation
in Armed Conflict was launched
by the Department of Political and
Peacebuilding Affairs and the Centre
for Humanitarian Dialogue, in April.
The CyberMediation Initiative, a
collaboration between the Department
of Political and Peacebuilding Affairs,

© UN Photo - Adam Kane
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DIGITAL TECHNOLOGIES AND MEDIATION

© UN Archives Geneva

The Geneva Peace Talks, on the
complex and delicate dimensions
of peacebuilding and conflict
resolution, were held on
21 September.

hroughout its extraordinary existence, the
Disarmament Pavilion played an important role in
strengthening multilateralism. It was constructed
as an addition to Palais Wilson in 1932 to host the
World Disarmament Conference of 1932–1934, which was
organized by the League of Nations as the first major global
effort to achieve disarmament.
More than 60 Governments participated in the conference,
including Member States of the League as well as several
non-member States such as the United States of America and
the Union of Soviet Socialist Republics. Additionally, civil
society representatives, feminists and pacifists brought forth
petitions containing over six million signatures in support of
disarmament.

Bringing all of these organizations,
institutions and individuals together
to share experiences and work
collaboratively towards sustainable
solutions for global peace, rights
and well-being is the core objective
of Geneva Peace Week.
Thirty-five events were held in the
Palais des Nations this year for
the sixth Geneva Peace Week,
while numerous other activities
took place in the nearby
Maison de la Paix.

T

Disarmament Pavilion

Despite the ambitious goals of the conference, an increasingly
tense political atmosphere at the time meant that Member
States were unable to reach agreement. After Germany
withdrew, the conference was suspended, in 1934.
Though the conference did not ultimately lead to
disarmament, the process and discussions contributed to the
founding of its successor, the Disarmament Commission, in
1952, as well as of the United Nations Office for Disarmament
Affairs.
The Pavilion itself, located along the shores of Lake Geneva
and looking out over the distant peaks of Mont Blanc and
the French Alps, went through a number of changes over the
years before ultimately being lost in a fire in 1987.
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Geneva takes pride in its long
history as a diplomatic centre, with
a nearly universal representation
of States. Home to 37 international
organizations, a strong community
of non-governmental organizations,
and prominent academic and
research institutions, Geneva
well deserves its title as
the "Capital of Peace".

© UN Archives Geneva

GATHERING FOR PEACE IN GENEVA
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the Centre for Humanitarian Dialogue,
DiploFoundation and swisspeace,
continued to explore how digital
technologies are impacting the work of
mediators.

In November, the Initiative hosted a
conference in Geneva to discuss how
digital technologies can be used to
prevent and resolve violent conflicts.

©Photo: Library and Archives Canada/Mary Agnes Craig McGeachy/PA-212297

The 100Elles* project on gender and equality highlights the role of
100 women, people with marginalized orientations or gender identities
and intersex people, who have made positive contributions to Geneva.
The project is organized by l’Escouade, a Geneva-based feminist
organization, in partnership with the City of Geneva.

MARY MCGEACHY:
UNITED NATIONS RELIEF AND REHABILITATION ADMINISTRATION DIPLOMAT

Mary McGeachy (1901–1991) had a distinguished career as an international civil servant,
beginning with the League of Nations and later serving as a Director in the United Nations Relief
and Rehabilitation Administration.
Ms. McGeachy came to Geneva from Canada in 1927, and within one year was able to realize her dream
of joining the League of Nations, where she began working in communications. At the beginning of the
Second World War, she, along with several colleagues, traversed Europe and escaped to the United
in Washington, D.C. In 1942, she became the first woman to receive British diplomatic status, though
the designation was granted only on a temporary basis, unlike for her male counterparts.
After the war, she was selected to serve as director of the social protection department of the
United Nations Relief and Rehabilitation Administration, helping to organize Europe’s post-war
reconstruction. Though she was known to be uncomfortable being defined as a feminist,
she eventually became President of the International Council of Women, a position
she held from 1963 to 1973.
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States of America. Upon her arrival, she was chosen to serve as First Secretary in the British Embassy
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MARY MCGE ACHY
1901-1991, United Nations Relief and Rehabilitation Administration diplomat

Scan the QR code to learn more about some of
the women who helped grow and strengthen
international cooperation in Geneva.

“can bring a different outlook
and experience to disarmamentrelated discussions”.
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The Conference on Disarmament is a
multilateral disarmament negotiating
forum of the international community.
With its 65 member States, it provides
a platform for complex discussions
and negotiations – on nuclear
disarmament and non-proliferation,
the prevention of an arms race
in outer space, and other issues
contributing to global peace and
security.
In 2019, Tatiana Valovaya was
appointed Director-General of the
United Nations Office at Geneva
and Secretary-General of the
Conference on Disarmament.

The Convention is a dynamic legal
instrument that allows relevant
rules of international humanitarian
law to be progressively developed
and codified. Seeking to balance
military necessities and humanitarian
considerations, the Convention is
valued for responding credibly
and responsibly to advancements
in weapons technology.
Now, the appointments of
Nakamitsu Izumi as Under-SecretaryGeneral and High Representative for
Disarmament Affairs, Anja Kaspersen
as Director of the United Nations
Office for Disarmament Affairs,
and Renata Dwan as Director of
the United Nations Institute for
Disarmament Research, reaffirm the
commitment of the Secretary-General
of the United Nations to achieving
gender parity in senior and leadership
positions, in line with the Systemwide Strategy on Gender Parity.
In her first address to the
Conference, Ms. Valovaya reaffirmed
her unwavering commitment to
supporting the critical work of
disarmament, and noted the

“bigger-than-ever need for the
Conference on Disarmament to
succeed in providing collective
responses to current global
challenges to peace and
security”. As the first woman
appointed to the highest leadership
position of the Conference on
Disarmament, she also stressed

the need for greater gender balance
in disarmament, non-proliferation and
arms control.
While these appointments signal an
increasingly enabling environment for
the participation of women, women
remain seriously underrepresented
in United Nations disarmament
meetings. There remains a critical
need to recognize the valuable
contribution that women make to
global peace and security, and to
promote the participation of women
in decision-making processes in
disarmament, non-proliferation
and arms control.
Scan the QR code to watch
Mary Woolley, the only woman
delegate from the United States of
America to the World Disarmament
Conference of the League of Nations,
of 1932–1934.

As a mechanism for furthering
international rules relating to the
development and use of conventional
weapons, the Convention addresses
emerging issues and provides for
the possibility of negotiating new
protocols. The Convention currently
has five Protocols and is structured
specifically to ensure future flexibility.
In 2019, annual conferences were
held in Geneva on Amended Protocol II
and Protocol V, which were preceded
by meetings of experts.
Amended Protocol II is a critical part
of the international community’s
response to the harm caused by
mines, booby traps and other devices.
The 2019 meeting of experts focused
its discussions on improvised
explosive devices, including on
how to protect civilians through
risk education.

Protocol V, on explosive remnants
of war, is the first multilateral
agreement addressing one of the
principal dangers encountered by
civilian populations in the aftermath
of armed conflicts. The clearing
of explosive remnants of war in

urban settings, data collection and
information management, as well as
cooperation and providing assistance
to victims, were the main issues
addressed at this year’s meeting of
experts on Protocol V.
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Women have always played an
important role in pursuing and
promoting global disarmament.
Despite the active participation of
women delegates and the Women’s
International League for Peace and
Freedom in the build-up to the first
World Disarmament Conference
in 1932, women have largely been
underrepresented in efforts for
global disarmament.

Conflicts continue to be waged with
a variety of conventional weapons
that have devastating impacts on
civilians. The Convention on Certain
Conventional Weapons, and its
Protocols, seek to ban or restrict the
use of weapons that cause excessive
injury or unnecessary suffering
to combatants or affect civilians
indiscriminately.

© UN Photo - Nadejda Mecheva

“Women”, noted UN Geneva
Director-General Tatiana Valovaya,

In his 2018 Agenda for Disarmament,
the Secretary-General of the
United Nations expressed
concern about the continued
underrepresentation of women in
disarmament discussions and called
for the full and equal participation
of women in all decision-making
processes related to disarmament
and international security. This is
particularly relevant as women
are disproportionately affected
by issues related to weapons of
mass destruction, small arms,
light weapons and landmines.

RESTRICTING USE OF WEAPONS THAT CAUSE
EXCESSIVE INJURY OR UNNECESSARY SUFFERING
© UN Photo - Jean Marc Ferre

WOMEN IN DISARMAMENT,
NON-PROLIFERATION AND ARMS CONTROL
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THE ROLE OF SCIENCE AND TECHNOLOGY
IN DISARMAMENT EFFORTS

YOUNG SCIENTISTS DISCUSS
PEACEFUL USES OF LIFE SCIENCES

Advancements in science and
technology continue to bring
the ambitions of the Sustainable
Development Goals closer to
reality. This is especially true with
advances in fields such as energy
production, biomedicine, agriculture
and electronics. Developments that
were unthinkable just a few years
ago, such as genetic engineering and
autonomous artificial intelligence, are
now at the leading edge of current
capabilities. Along with their benefits,
these technologies could also pose
risks if used for malicious purposes.

Rapid advances in science and
technology have rendered the
possibility of engineering a bioweapon
and conducting a biological attack
more plausible than ever. Concepts
such as biosafety and biosecurity,
and the responsible uses of
biosciences and biotechnologies,
have grown in importance.
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Technological and scientific advances
continue to push the limits in regard
to how established arms control
instruments are understood and
applied. Emphasis has been placed
on developing a responsible culture
for using science and technology,
and raising awareness about their
role in global peace and security.

“a tremendous force to bring
about change in the world”,
to secure our common future.

Following this call to action, UN Geneva
invited 20 young scientists from
14 countries in the Global South to
participate in a conference to build a
network and discuss issues relating
to the peaceful and responsible uses
of life sciences and biotechnologies.
This also gave the young scientists
a unique opportunity to meet with
delegates and experts working on
the Biological Weapons Convention,
at the annual meeting of experts on
the Convention that was also being
held at the Palais des Nations.
The young scientists committed
to raising awareness about the
developments in bioscience and
biotechnology. They learned more
about the working processes of the
Biological Weapons Convention. In a
simulated exercise, they conducted
“science diplomacy” in response to
an infectious disease outbreak.
In line with the Secretary-General’s
Agenda for Disarmament,
the scientists also committed
to acting as agents of change in
their countries and to harnessing
the power of young scientists
across the world.
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The United Nations Office for
Disarmament Affairs has built
extensive partnerships to expand
the understanding of scientific
breakthroughs and technological
developments, and their potential
impacts on disarmament and
non-proliferation efforts.

The Secretary-General of the
United Nations, António Guterres,
recognizes that youth are
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EMERGING TECHNOLOGIES AND
INTERNATIONAL HUMANITARIAN LAW

The Biological Weapons Convention,
of 1972, is the only bulwark we have
against the deliberate use of disease
as a weapon. It effectively bans the
development, production, acquisition,
transfer and use of biological weapons.
A total of 183 States from all
regions of the world have joined
the Convention, making it a nearuniversal norm against biological
weapons.

Technological advances in domains
such as artificial intelligence can
bring significant social and economic
benefits across a host of sectors.
Despite potential benefits, there are
growing concerns over ensuring
compliance with international
humanitarian law in the development
and potential use of autonomous
weapons systems.

CHAPTER 3
Continuing the legacy of peace
54

Adama Dieng
Special Adviser
to the SecretaryGeneral on
the Prevention
of Genocide.

1

International humanitarian law continues to apply fully to all weapons
systems, including the potential development and use of lethal autonomous
weapons systems.

2

Human responsibility for decisions on the use of weapons systems must
be retained, since accountability cannot be transferred to machines.
This should be considered across the entire life cycle of the weapons system.

3

Human–machine interaction, which may take various forms and be
implemented at various stages of the life cycle of a weapon, should ensure
that the potential use of weapons systems based on emerging technologies
in the area of lethal autonomous weapons systems is in compliance with
applicable international law, in particular international humanitarian law.
In determining the quality and extent of human–machine interaction, a
range of factors should be considered including the operational context,
and the characteristics and capabilities of the weapons system as a whole.

4

Accountability for developing, deploying and using any emerging weapons
system in the framework of the Convention on Certain Conventional
Weapons must be ensured in accordance with applicable international law,
including through the operation of such systems within a responsible chain
of human command and control.

5

In accordance with States’ obligations under international law, in the study,
development, acquisition, or adoption of a new weapon, means or method
of warfare, determination must be made whether its employment would,
in some or all circumstances, be prohibited by international law.

6

When developing or acquiring new weapons systems based on emerging
technologies in the area of lethal autonomous weapons systems, physical
security, appropriate non-physical safeguards (including cybersecurity
against hacking or data spoofing), the risk of acquisition by terrorist
groups and the risk of proliferation should be considered.

7

Risk assessments and mitigation measures should be part of the design,
development, testing and deployment cycle of emerging technologies in
any weapons systems.

8

Consideration should be given to the use of emerging technologies in the
area of lethal autonomous weapons systems in upholding compliance with
international humanitarian law and other applicable international legal
obligations.

9

In crafting potential policy measures, emerging technologies in the area
of lethal autonomous weapons systems should not be anthropomorphized.

10

Discussions and any potential policy measures taken within the context
of the Convention on Certain Conventional Weapons should not hamper
progress in or access to peaceful uses of intelligent autonomous
technologies.

11

The Convention on Certain Conventional Weapons offers an appropriate
framework for dealing with the issue of emerging technologies in the area
of lethal autonomous weapons systems within the context of the objectives
and purposes of the Convention, which seeks to strike a balance between
military necessity and humanitarian considerations.

The Secretary-General’s Agenda
for Disarmament is committed to
supporting the efforts of States
to elaborate measures to ensure
human control over the use of force.

In 2019, nearly 400 scientists, experts,
diplomats from around 100 countries
and representatives of international
organizations and civil society
gathered at UN Geneva to take part
in a forum for technical discussions,
to share information and to establish
new partnerships.
There were wide-ranging discussions
exploring specific topics, which
included international assistance
and cooperation, and strategies for
strengthening the Convention and
national implementation. Issues
raised for the first time were the

11 GUIDING PRINCIPLES:

convergence between biology
and artificial intelligence, and the
gender-related impacts of biological
weapons.
The United Nations Office for
Disarmament Affairs highlighted

three themes in 2019 to strengthen
the Convention: improving response
and preparedness for deliberate
events, safeguarding the peaceful
uses of biology, and enhancing
capacities for reviewing scientific
and technological developments.

“Fostering inclusive
society is key if you want
to prevent atrocity crimes.
The big massacres start
with little actions and
language.”

In 2016, the Convention on Certain
Conventional Weapons established
a Group of Governmental Experts
on emerging technologies in the
area of lethal autonomous weapons
systems, which has also had active
participation from civil society and
academia. The Group met twice in
2019 to discuss, among other
things, potential challenges to
international humanitarian law,
the main characteristics of
autonomous weapons systems,
human–machine interaction and
potential military applications.
The Group adopted 11 guiding
principles for future discussions,
and affirmed the relevance of
international humanitarian law.
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THE IMPACT OF SCIENCE AND TECHNOLOGY ON
THE BIOLOGICAL WEAPONS CONVENTION
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UN GENEVA SHINES LIGHT ON WOMEN
IN SCIENCE AND TECH
© UN Photo - Adam Kane

Long-standing biases and gender
stereotypes have steered girls
and women away from studies
and careers in the STEM (science,
technology, engineering, and math)
fields. Research has shown that
globally, only 6% of app developers,
17% of ICT staff, and 30% of science
students are women which has led
to a persistent and widening digital
gender divide.
In 2019, UN Geneva celebrated
the International Day of Women
in Science, and Girls in ICT Day.
Discussion at the events explored
ways to help close the gender gap,
while shining a light on the diversity
and talent of women already
contributing in the STEM fields.
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Cerrie Burnell
Writer, actress and
television presenter

“If you can’t see it, you can’t be
it” – was the primary message for
promoting women role models and
ending gender stereotypes, a crucial
step towards ensuring that girls feel
like they belong and are empowered
to make a difference.

Scan the QR code to watch the
Designed for Science event at
UN Geneva.

“I feel like the world that we paint
and draw and present is very white,
very able-bodied, very middle-class…
There are so many other stories and
songs and cultural heritages that we
are not giving time to. It’s like having
a rainbow of many colours
and only painting in red.”
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As jobs in Information and
Communications Technologies (ICT)
and STEM are some of the most
highly demanded and fastest-growing
sectors, women’s contributions to
science and technology can help
positively shape the way we live,
work and communicate.
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The 100Elles* project on gender and equality highlights the role of
100 women, people with marginalized orientations or gender identities
and intersex people, who have made positive contributions to Geneva.
The project is organized by l’Escouade, a Geneva-based feminist
organization, in partnership with the City of Geneva.

BERTHA LUTZ: VICE PRESIDENT OF THE INTER-AMERICAN COMMISSION OF WOMEN

Brazilian-born Bertha Lutz (1894-1976) had a broad range of experiences in her life, trained as a
herpetologist at the Sorbonne University, working as a scientist, Brazilian politician, diplomat and
always as an activist for women’s suffrage.
As an outspoken proponent for women’s right to vote in Brazil, Lutz was ultimately chosen to help draft
the country’s new constitution, which granted women that right in 1932. Through several national and
international organizations, Lutz continued to fight for women’s rights around the world.
After years of campaigning, Lutz was elected to the Brazilian Congress in 1936. Though a Brazilian
dictatorial regime ended up cutting her term short in 1937, she continued to fight for women’s rights.

Brazilian delegation to the San Francisco Conference. She fought to have the terms “gender equality”
and “women” included in the new UN Charter, and thanks to her persistence the terms were ultimately
included. Her diplomatic life continued into later life, and, in 1975, at the age of 83, she attended
the UN World Conference on Women in Mexico. She continued to be a practising scientist her entire life,
authoring numerous publications and is honoured in the names of five amphibians.
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In 1945, Lutz was one of four women to sign the Charter of the United Nations and was part of the
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BERTHA LUT Z
1894-1976, Vice President of the Inter-American Commission of Women

Scan the QR code to learn more about some of
the women who helped grow and strengthen
international cooperation in Geneva.

MAKING GENDER EQUALITY A REALITY
AT UN GENEVA

A landmark United Nations
System-Wide Action Plan,
UN-SWAP, serves as an accountability
framework for gender equality and
women’s empowerment. Adopted
in 2012, the plan established a set
of common indicators with which to
measure progress achieved towards
gender equality.

UN Geneva has made great strides
towards increasing gender equality in
recent years, as it is a necessary step
towards achieving a more peaceful,
prosperous and sustainable world.
Sparked by the International Gender
Champions initiative, cofounded by
the UN Geneva Director-General
in 2015, progress continues to be
made. Despite these actions, women
continue to be underrepresented
as staff members across the entire
United Nations system.
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Joshua Sinclair
Novelist, film and
television writer,
actor, producer
and director, and
medical doctor

Scan the QR code to find out more about gender equality efforts at UN Geneva.

“Inequality is usually decided by
those who consider themselves
better, because they have more
power, more wealth, better looks…
We have the power to create
inequality and we also have the
power to create equality.”

The Champions, heads of UN entities,
have pledged to advance gender
equality in their organizations and
not to participate in panel discussions
unless they are gender balanced.
Launched in Geneva with
74 Champions, the initiative has
taken off and is now active with
over 235 leaders in 5 locations
including New York, Vienna,
Nairobi and The Hague.
At UN Geneva, the initiative has
truly made an impact, including the
implementation of the first-ever
Policy for Gender Equality and the
Empowerment of Women, which
is comprised of an accountability
framework for managers and staff
and a survey to measure progress.
Other examples of change include
achieving near gender parity at the
junior and intermediate staff levels,
acting to address casual sexism at the
workplace, implementing a project to
develop innovative recommendations
on gender action, increasing access
to leadership programmes for women
and improving workplace flexibility.

Gender equality is enshrined in the
Charter of the UN, and the UN system
itself is leading the effort to attain
gender parity while providing an
enabling environment for all staff.
UN Geneva is determined to advance
gender equality through all of our
work.

“It is self-evident that we will not
achieve any of our goals if half
of humanity is left aside.” said

Tatiana Valovaya, the first female
Director-General of the United Nations
Office at Geneva. Having worked in
male-dominated spheres throughout
her career, her goal is to ensure that
women and men are granted equal
opportunities at UN Geneva and
beyond.

AS AN INTERNATIONAL GENDER
CHAMPION, THE DIRECTOR
GENERAL HAS PLEDGED:

• To support the IGC Panel Parity
Pledge
• Organize a follow up survey on staff
perceptions about gender equality
at UN Geneva to assess the impact
of past gender-related actions and
contribute to the development of
the UN Geneva gender equality
policy
• Support a UN Geneva staff Gender
Innovation Challenge to bring about
innovative and concrete ideas
to foster gender equality in the
Organization
Scan the QR code to watch a video
about how UN Geneva is working to
make Gender Equality a reality.
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As part of its 2019 commitments,
UN Geneva made the unprecedented
decision to publish its SWAP
results for the previous 5 years.
To date, efforts have mostly
met or exceeded requirements,
particularly in leadership, policy, and
communications. As a priority of the
Secretary-General, it is understood
that until true gender equality is
achieved, more work can be done
to ensure equal representation of
women and to achieve the goals
of UN-SWAP.

© UN Women-Ryan Brown

UN GENEVA REFLECTIONS ON GENDER
EQUALITY
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small road with an intriguing name, Chemin de
l’Impératrice connects the northern end of Ariana
Park to Route de Pregny and Lake Geneva.

The name refers to a former resident, Marie Josèphe Rose
Tascher de La Pagerie (1763-1814), who briefly lived at the
Château de Pregny-La-Tour. Joséphine lost her first husband,
the Viscount of Beauharnais during the French Revolution.
Several years later, she met her future husband, a young
Corsican army officer named Napoleon Bonaparte. Before
meeting Napoleon, Joséphine was known as Rose, but as
Bonaparte preferred to call her Joséphine, she took the name
from then on. They married in 1796 and were crowned as
Emperor and Empress of France in 1804.
After Napoleon divorced Joséphine in 1810, she retired to her
château in Malmaison, near Paris. In 1810, she purchased the
Château de Pregny-La-Tour and had the medieval building
renovated. With a noted love for the natural beauty and the
people in the region around Geneva, Joséphine settled at the
château in July 1812 to spend the summer; she returned to her
French estate that autumn.

On a global scale, women are
increasing their presence in
professional fields which had
traditionally been dominated by men.
On the CHF 836.5 million Strategic
Heritage Plan (SHP) project at
UN Geneva include numerous women
in highly technical positions including
architects, designers, engineers,
a change manager, and a risk
manager. Bringing with them diverse
profiles and impressive professional
experiences, these women come from
over 20 countries and represent all
five UN regional groups of Member
States. Combined they speak more
than a dozen languages, including
the six official UN languages and
some less spoken, such as
Amharic and Tigrinya.
Scan the QR code to read more
about the Strategic Heritage Plan.

“Beyond the necessity to walk the talk by establishing and respecting
quotas, the Organization has a lot to gain in hiring more women
professionals. I observe it every single day in the context of the
SHP project. The competencies, diversity, skills and strengths of
our talented women colleagues are invaluable to the project”,
noted Véronique Neiss, Chief of Design and Construction.

Breaking through the glass ceiling in fields historically overrepresented by men,
these women are contributing greatly towards one of the largest renovation
projects currently underway in Europe.

During her stay, Joséphine was warmly welcomed by the
Genevois and participated in the city’s social activities. Sadly,
she never had the opportunity to return to Pregny, as she
passed away two years later. The Château is currently home
to the Permanent Mission of Italy to the United Nations in
Geneva.
Throughout her life, Joséphine had a passion for plants. She
transformed the gardens at the Château Malmaison with a
remarkable collection of exotic plants, largely cultivated in
her nursery. The Empress engaged a well-known botanist,
Étienne-Pierre Ventenat, who worked with a renowned artist
Pierre-Joseph Redouté, to describe her luxurious collection.
Between 1800 and 1808, the botanist and painter created
an herbarium, a set of books with names, descriptions and
illustrations of plants. Ventenat’s famous flower book, Jardin
de la Malmaison, a masterpiece of botanical illustration,
went up for auction upon his death in 1808, and was
purchased by Benjamin Delessert who later donated it to
the City of Geneva in 1869. This magnificent collection is still
housed today in the archives of the Geneva Conservatory and
Botanical Garden, appropriately located on the Chemin de
l’Impératrice, across the street from the Empress’ château.

© UN Photo - Adam Kane
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The Empress’ Château

BREAKING THROUGH THE GLASS CEILING

Amber Heard
Actress, human
rights activist

“Women’s rights are human rights
and I think that real change happens
in the conversation. We need to
change attitudes by changing
conversations, whether we are at
work or at home, whether it is behind
closed doors or amongst friends.”
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Public Domain - Empress Joséphine painting
by Francois Pascal Simon Gerard

CHAPTER 4
Equality from day one

© UN Photo: Adam Kane

Historical
Places
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UN GENEVA PROMOTES DIVERSITY, EQUALITY
AND INCLUSION FOR ALL
During the Geneva Pride Week
celebrations, UN Globe hosted
a discussion and handed out
informational materials from
UN agencies about LGBTI rights.
In July, as part of the week-long
celebrations, UN Geneva’s Ciné-ONU
screened the documentary “Queen
of Ireland”. The film and discussion
featured Rory O’Neill, drag queen
(Panti Bliss) and LGBTI activist, fighting
for equality and against homophobia in
Ireland and around the world.
In support of the UN Free and
Equal Campaign, UN Geneva helped
developed a programme on LGBTI
rights demonstrating how the UN is
working to combat discrimination on
the grounds of sexual orientation and
gender identity.
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Rory O’Neil
Irish LGBTI activist

By sharing knowledge about sexual
orientation and gender identity,
prejudice and discrimination, UN Geneva
continues to empower young people
to fight hatred and discrimination.
The United Nations is committed to
promoting diversity and inclusion
within the Organization and fighting for
universal equality, so that everyone can
live free with dignity and equal rights.

In 2019, More than 400 UN officials,
interns, and consultants from
UN Geneva and Geneva-based
UN agencies, as well as family, friends
and LGBTI allies, marched under the
UN GLOBE banner at the Geneva
Pride Parade.

“Inequality is not one-sided,
it is not something that you only
have to worry about for the
LGBTI community itself, but
broader society suffers.”

Yalitza Aparicio
Actress, UNESCO
Goodwill
Ambassador
for Indigenous
Peoples

“I am an indigenous woman – Mixtec –
I grew up thinking that all the success
I am having was like a fantasy.
That because of skin colour or because
of socioeconomic status, one cannot
become part of that. Society is
waking up and is realizing that
these stereotypes do not matter.
What matters is your desire
to get things done.”
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“The United Nations stands up for the rights of the LGBTI community.
Many of its members are imprisoned, abused and even killed simply
for who they are or whom they love.” said United Nations Secretary-General
António Guterres, emphasizing,“So long as people face criminalization, bias
and violence based on their sexual orientation, gender identity or sex
characteristics, we must redouble our efforts to end these violations.”

In the run-up to the World Day Against
Homophobia on 17 May, information was
presented at the International College
Lycée Ferney-Voltaire and Lycée
international de Saint-Genis-Pouilly,
with more than 120 secondary-school
students in attendance.
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MULTILINGUALISM FOSTERS
UNDERSTANDING AND DIVERSITY
Multilingualism is key to fostering
mutual understanding and diversity,
preserving cultural heritage, and
ensuring that no one is left behind
in multilateral processes.

Over the course a year, staff
participated by making a wide
range of personal and professional
commitments. Pledges included
speaking at least one additional
language at work every day and
taking language courses. Managers
encouraged staff to use either of
UN Geneva’s working languages
(French or English) in meetings and
insisted that all communications be
sent out in both working languages.

The goal of this initiative is to maintain
linguistic diversity among staff and
ensure that the United Nations is truly
a multilingual, diverse and inclusive
workplace.

Scan the QR code and pledge your
commitment for supporting
multilingualism at UN Geneva.

This effort is essential to
strengthening the foundations
of the multilateral system,
the core of UN Geneva.
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Furthermore, in August, the
Director-General invited all heads of
United Nations agencies in Geneva to
commit to becoming Multilingualism
Champions, undertaking one action
each year to promote multilingualism
within their organizations.

© UN Photo - Adam Kane

UN Geneva is working to ensure
effective and increased participation
by all. Through the staff-driven
Multilingualism Challenge at
UN Geneva, staff were invited to
make a commitment – no matter
how modest – in support for
multilingualism.
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“For us, it’s really restoring the
lessons of the past, that we
have to work for peace, working
at all levels,” said UN Geneva

Tolstoy first came to Switzerland in 1857, having just left
the army and his fiancée to dedicate his life to literature.
During his time in the country, he often met with his cousin,
Countess Alexandra Andreyevna Tolstaya, at Villa le Bocage.
In Switzerland he absorbed himself in the literature of
Jean-Jacques Rousseau, an author who had inspired him.

Leaving the Tolstoy Museum in
Moscow for the first time ever,
the pages, handwritten between
1864 and 1869, were transported
to Geneva under tight security.
The exhibition marked 100 years of
cooperation between nations starting
from 1919 with the establishment of
the League of Nations, the first global
intergovernmental organization
whose principal mission was to
maintain world peace.
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Scan the QR code to watch a video
about the exhibition and the
manuscripts in Geneva.

© Fondation Martin Bodmer Photo - Naomi Wenger

way for ensuring peace is by
strengthening multilateralism”.

Leo Tolstoy, 1860

he great Russian author Leo Tolstoy (1828–1910) was
a dedicated advocate of pacificism and non-violent
resistance, topics he often incorporated into
his writing. Tolstoy’s literary epic War and Peace, written
originally in Russian, is widely regarded as one of the finest
novels ever written on the conflicting desires of humankind
to fight and to live together.

© UN Photo - Daniel Johnson

As the highlight of the
Guerre et Paix exhibition at the
Fondation Martin Bodmer, six original
pages of Tolstoy’s opus were on
display to illustrate the timeless
realities of war and peace.

Director-General Tatiana Valovaya
about the exhibit, “and the best
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T

Tolstoy in the Bocage

From Geneva he toured much of Switzerland by foot,
walking to Montreux and Meiringen. Tolstoy was able to
write while in Switzerland, working on the short stories
The Cossacks and Lucerne.
Although more than 200 years separate the world of War and
Peace from our own, Tolstoy’s preoccupation with the human
condition and his support for pacificism remain relevant
today. It seems fitting that his time in Geneva was spent at
Villa le Bocage, in Ariana Park, which is now home to several
UN agencies.
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Historical
Places

A HISTORIC FIRST, AS TOLSTOY’S
WAR AND PEACE LANDS IN GENEVA
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PRESERVING LANGUAGE DIVERSITY
IN THE DIGITAL ERA

took place outside Geneva.

An average of 49 meetings
were held per working day.

79.4 million words translated

Showcasing the rich tapestry of
languages and cultures around the
world, International Mother Language
Day was celebrated at UN Geneva
on 21 February, with the theme
“Indigenous languages matter for
development, peacebuilding and
reconciliation”.

in official documents and publications.

80

entities

21,133 days

40

185,418

of interpretation

were provided at 3,249 meetings.

countries

attendee
approvals

1,660

conferences

284 days of sign interpretation
were provided at 122 accessible
meetings.
Remote real-time
captions were
provided for 142
meetings.

97,016
badges

8,428
206,599

sessions

registrations

Participants discovered the basics
of the six official UN languages as
well as Chichewa, German, Quechua,
Sinhala, Swedish and Yoruba.
A discussion was also held on how
to preserve language diversity in the
digital era; topics included a language
mapping project, Switzerland’s
experiences in preserving Romansch
(still spoken by 60,000 people) and
the opportunities and challenges
that new technologies can bring
to the preservation of indigenous
languages.
Scan the QR code to hear some of
the languages spoken by UN staff.

More than 45 videos were produced,
including studio films, event coverage,
360o videos and illustrated animations to
support internal wayfinding,
multilingualism, and other UN Geneva
activities.
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20 % of which

Despite their immense value,
languages around the world
continue to disappear at an alarming
rate. Close to 7,000 languages are
spoken globally, but as many as
40% – mostly indigenous – are in
danger of disappearing. This is why
the United Nations declared 2019
the International Year of Indigenous
Languages.

© UN Photo - Adam Kane

12,371 meetings were serviced,

INDICO
was used by more than 80 entities in over
40 countries to organize 1,660 conferences
comprising 8,428 sessions. It handled
206,599 registrations, 185,418 attendee approvals
and the printing of 97,016 badges.
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CONFERENCE MANAGEMENT
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31

million sheets of recycled
A4 paper were printed in 2019,

63 %

a
reduction
from 83 million sheets in 2010,

saving the equivalent of

391

trees.

CELEBRATING MULTILINGUALISM

Scan the QR code to find out more:
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The exhibition covered several central
tenets of Chinese culture: harmony
between man and nature, openness
and inclusiveness, respect for legacy
and innovation and dynamic balance.
Architecture on the ancient Silk Road,
cultural artefacts, modern design and
urban landscaping were presented.
The exhibit also featured a wonderful
tasting of Chinese food, an interactive
workshop, and games with Chinese
artists and architects.
Scan the QR code to find out more:

ENGLISH

FRENCH

20 March
Musical comedy, traditional folk
rhythms and choral harmonies of
Francophone and French songs
were part of a concert held in
celebration of French Language
Day at UN Geneva in March 2019.
Scan the QR code to watch a video
from the event:

Scan the QR code to find out more:

Scan the QR code to find out more:

RUSSIAN

6 June
Considered to be intimate and
sensitive, Russian romance songs are
closely linked to lyrical poetry, with
more freedom and emotion than often
found in traditional songs. Russian
culture was celebrated at UN Geneva
in 2019 with a performance by
Dmitry Nazarov and Olga Vasilieva,
two leading Russian entertainers, in
celebration of Russian Language Day.
An interactive exhibit at the event
enabled participants to learn more
about the 33 letters of the Cyrillic
alphabet - through 33 colloquial
concepts well-known to Russian
speakers. The exhibit also shared
insightful stories about Russian
culture, cuisine, literature, and
architecture.
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23 April
Children’s literature can help turn
the page on stereotypes, promote
a culture of human rights, and
encourage children to be agents of
change. Discussing how human rights
can be reflected through children’s
literature was the focus of English:
It’s Child’s Play, an event held in
celebration of English Language
Day at UN Geneva.

CHINESE

SPANISH

10 October
The Spanish storyteller Casilda
Regueiro and the musical group
Timekey collaborated on the
performance of Huellas de Mujer
(Footprints of Women) to mark
Spanish Language Week. With
emotion and theatrics, the group
entertained with a collection of
traditional stories about women,
power, love and sorrow. The audience
included adults and children, many of
whom sang along to the well-known
songs in Spanish.
Highlighting the beauty of Spanishspeaking cultures, the event also
included Lengua Nostra, an exhibit
of political illustrations by Mexican
illustrator Ulises Culebro.
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Scan the QR code to find out more:
Scan the QR code to find out more:
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ARABIC

18 December
Beautiful and unique highlights
of Arabic art and culture were
presented in celebration of Arabic
Language Day. The lively event
featured excerpts from Arabic
literature, live music, a reading by
Syrian poet, Nada Menzalji, and a
short video presented by artist,
eL Seed, who fuses Arabic calligraphy
with graffiti to paint bold, colourful
messages of hope and peace on
buildings around the world.
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20 April
The interactive exhibition
A Living Story of Two Millennia:
Past and Present of Chinese
Architecture told the story about
the historical evolution of Chinese
architecture, its artistic principles
and the philosophy that inspired it.
The weeklong exhibition was held in
celebration of Chinese Language Day
in April.

© UN Photo - Matija Potocnik

© UN Photo - Adam Kane

United Nations Language Days aim to contribute to
multilingualism and cultural diversity, while recognizing
the importance of the six official languages used
throughout the Organization: Arabic, Chinese, English,
French, Russian and Spanish. These days are also
celebrated to highlight the history, culture and use
of each of these languages.

ACCESSIBILITY: WORKING IN PLAIN LANGUAGE

Sign languages are more than just
words. For many people, a sign
language is the first or preferred
language for connecting and
communicating with the world.

Speak slowly. Use straightforward
words. Keep sentences short.
Use fewer acronyms.
Complicated language and obscure
jargon can make it hard for people to
follow discussions. This is especially
true in multilateral meetings and
conferences, where people from
different backgrounds, cultures
and languages, and potentially with
learning or physical disabilities, come
together to work on complex issues.

The events at UN Geneva were a
reminder that beyond strengthening
accessibility and inclusivity,
sign languages provide better
opportunities for everyone to
participate in multilateral processes.

Scan the QR code to find out more
about plain language at UN Geneva.

Though plain language does not have a recognized standard, it is important to
remember that content that is plain to some may not be plain to others.
TECHNIQUES FOR USING PLAIN LANGUAGE

•
•
•
•
•
•
© UN Photo - Adam Kane

Scan the QR code to see some of the
activities held at UN Geneva on the
International Day of Sign Languages.
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Plain language includes writing and
speaking that is clear, concise and
well-organized, and follows other best
practices appropriate to the subject
and intended audience. Materials are
considered to be in plain language if
the audience can find what they need
and understand the content the first
time they read or hear it.

Create content with a focus on the reader
Prefer “you” and other pronouns
Use the active voice, not the passive
Use short sentences and paragraphs
Use common, everyday words
Use easy-to-follow design features (lists, headers, tables)
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Additionally, a theatre group gave
a performance entitled To sign is
human, highlighting the diversity
of the deaf community and depicting
how sign languages transcend
borders.

© UN Photo - Adam Kane

Celebrating the International Day
of Sign Languages, on 19 September,
UN Geneva explored the beauty and
diversity of sign languages.
Activities for the day included a
pop-up sign language café, a panel
discussion and a guided tour of the
Palais des Nations, in sign language.

© UN Photo - Kim Kenny

INTERNATIONAL DAY OF SIGN LANGUAGES
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EMPOWERING SCHOOLS AND LEARNING
CENTRES WITH COMPUTING EQUIPMENT
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The IT Equipment Donation
Programme is also environmentally
beneficial, as it has allowed a quarter
of UN Geneva’s electronic equipment
to be put back to good use when it is
no longer needed by the Organization.
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Beate Andrees
International
Labour
Organization
expert on
forced labour

The equipment, usually around five
years old, is still in perfect working
condition. In 2019, the programme
enabled the donation of
600 computers, 600 screens,
200 laptops and 100 printers to
approximately 30 organizations.

Scan the QR code to find out more
about the IT Equipment Donation
Programme.

“One hundred and fifty-two million
girls and boys are still in child labour
today. More than half of them, are,
unfortunately, in the worst forms
of child labour that are hazardous,
dangerous... or even in conditions
of slavery and trafficking.”
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These organizations, such as
Solidarité Suisse-Guinée, a non
governmental organization in
Labé, Guinea, frequently send the
equipment to schools and learning
centres that enable young people to
develop technical skills that could
help them achieve their professional
goals.

© Photo: Solidarité Suisse-Guinée

Donated information technology (IT)
equipment from UN Geneva continues
to empower schools and learning
centres in several African countries,
as it has for years. Computers
and accessories from UN Geneva
are donated to non-governmental
organizations, permanent missions
and permanent observer offices
through the IT Equipment Donation
Programme.
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PERCEPTION CHANGE PROJECT:
TAKING ACTION FOR THE SUSTAINABLE DEVELOPMENT GOALS IN SWITZERLAND
AND BEYOND

Young people are not just the future,
they are also the present. UN Geneva
is working to equip them with the
knowledge and tools they need now
to help achieve the Sustainable
Development Goals by 2030.
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Since 2015, high school students
have been invited to the Palais des
Nations to take part in the Young
Reporters at UN Geneva programme.
They engage with experts from
different organizations to discuss
work and current events. The young
reporters have the opportunity to ask
relevant questions to broaden their
understanding of global issues and
learn about what is being done to
address them.
ICEBERG

PLASTIC POLLUTION

There are many uplifting stories from
around the world about lives that
have been saved, conflicts that have
been prevented, and rights that have
been protected. These stories should
be heard and shared as widely as
possible, but are often overlooked
by the traditional media. The Iceberg
Series, created by UN Geneva,
comprises nine books that tell
moving tales of people working
to find solutions to their struggles,
the same struggles faced by people
around the world every day.

Plastic pollution is one of the biggest
threats to both life on land and life
under water. Individual and collective
action is essential to restore and
protect natural habitats. To raise
awareness and educate youth and
adults alike to behave in way that
respects the environment, UN Geneva
created a children’s underwater
adventure book. Phantom, A Tale on
Plastic Pollution is a story about a
whale taking a stand to fight against
plastic pollution.

Scan the QR code to view
the eBooks from the Iceberg
Series plus other publications
from the Perception Change Project.

Scan the QR code to view the eBook
and learn how to protect natural
habitats from plastic pollution.

Through the KidsWannaKnow
programme, younger students come
to the Palais des Nations to interview
experts from International Geneva on
international cooperation topics. In
2019, around 200 students attended
discussions on topics including
nuclear disarmament, gender equality
and plastic pollution. The speakers
were from United Nations agencies,
other international organizations,
non-governmental organizations
and academia.
Scan the QR code to watch videos
from the KidsWannaKnow sessions
and learn more about important
global issues and what is being done
to address them.

PECHAKUCHA

IMPACT STORIES

3D MAP

PechaKucha is a unique style of
presentation from Japan, where
speakers address an audience and
show 20 images, with just 20 seconds
for each image. UN Geneva, in
collaboration with the International
Geneva Welcome Centre, has been
supporting PechaKucha events
to create a space for informal
networking and for hearing short
presentations by experts from across
international and local Geneva.

To share enlightening stories about
the positive impact that International
Geneva is making on people’s lives
around the world, UN Geneva
publishes the monthly Impact
Stories of International Geneva
newsletter. The electronic newsletter
features stories that are not always
found in the traditional media but
are undeniable reminders of the
value of the UN and international
organizations in Geneva.

Since the founding of the
International Committee of
the Red Cross in 1863, Geneva
has become home to many
international organizations,
which are committed to working
together to ensure global peace,
rights and well-being for all.

Six PechaKucha nights were held in
2019, in several locations, including
the Palais des Nations. More than
200 people listened to and took part
in the dynamic presentations.

Since its launch in 2018, the
newsletter has reached more than
600 subscribers: 40% in Switzerland
and 60% in locations around the
world.
Scan the QR code to subscribe
to the newsletter.
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Scan the QR code to watch
the animated cartoon of Malik,
one of the books in the series.

To make it easier for people
to get to know the roles and
expertise of each Geneva-based
organization, UN Geneva has
developed an online, interactive
3D map. The map, of International
Geneva, lists the top five goals
of each organization. This gives
the user a unique experience –
to learn about the wide variety
of projects taking place in
such a close proximity, unlike
almost anywhere else beyond
International Geneva.
Scan the QR code to explore the
3D map of International Geneva.
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YOUNG REPORTERS AND
KIDSWANNAKNOW

© James Geen Photography

© UN Photo-Francois Vioud

ENGAGING WITH YOUTH
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Fifteen hundred libraries across
France acted together to raise
awareness of the 17 Sustainable
Development Goals. Inspired by
170 actions to transform our world,
a booklet created at UN Geneva, the
libraries developed a list of daily
actions for librarians supporting the
2030 Agenda. Their list was published
online, alongside other resources
that the public can use for advocacy
campaigns and a forum for the
public to add stories about their own
personal actions to achieve the Goals.
Scan the QR code to find out
what you can do to help achieve
the Sustainable Development Goals.

SUSTAINABILITY WEEK
SWITZERLAND

PERCEPTION CHANGE PROJECT
MEET-UPS

The student-led Sustainability Week
Switzerland mobilized more than
400 students who, through 27 weeklong events in 14 Swiss cities, raised
awareness about sustainability.
With a focus on youth and highereducation institutions, UN Geneva
collaborated with partners to
provide posters on the Sustainable
Development Goals and other
engaging outreach materials.

Speakers from the Perception
Change Project partners shared
their professional experiences, and
real-world examples and outcomes
of their work, at monthly meet-up
sessions held at UN Geneva in 2019.
Focusing on specific themes, partners
such as Ipsos discussed their work
on perceptions and misperceptions.
University of Geneva researchers
came to talk about behavioural
change for more sustainable
actions. European Broadcasting
Union colleagues shared tools and
resources to fight fake news. One
session, co-organized with Action
pour la Genève internationale et son
rayonnement (AGIR), demonstrated
a successful partnership between
the United Nations Children’s Fund
(UNICEF) and Procter & Gamble.

After more than 40 years, the Geneva
branch of the United Nations Office
for Disarmament Affairs continues
to organize this unique and
important programme every year.
Some 1,033 fellows from 170 States
have participated in the programme
since its inception. As members of
the diplomatic service of their
respective countries, international
organizations, civil society and the
academic community, many former
fellows have gone on to make
significant and positive contributions
to global disarmament, peace and
security efforts.

© UN Photo

Fellowship participants with the Secretary-General of the United Nations, António Guterres

In 2019, 25 fellows from 25 countries
began their training at UN Geneva
before travelling to visit international
institutions and national bodies
dealing with security, disarmament
and non-proliferation in 11 different
countries.

Scan the QR code to see participants
sharing their experiences from the
programme.

YOUTH PROMOTE SUSTAINABILITY AT UN GENEVA
Inclusivity for people of all ages is a
key value upheld and promoted at
UN Geneva, and empowering youth to
participate in multilateral processes
is a priority.
In 2019, many secondary-school
students were welcomed to the Palais
des Nations to participate in events,
and to learn about the Organization
on tours. One small group of students
came to the Palais des Nations as
interns to carry out research and
interviews and produce a short
film on some of the sustainable and
environmentally friendly design and
construction features of the new
permanent H Building.
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THE 2030 AGENDA FOR
SUSTAINABLE DEVELOPMENT
AND LIBRARIES IN FRANCE

To train and empower young officials
from Member States to participate
more effectively in international
disarmament processes, the
General Assembly launched the
United Nations Programme of
Fellowships on Disarmament
in 1978.

© UN Photo-Andrew Martin

© James Geen Photography

DISARMAMENT FELLOWSHIPS
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Scan the QR code to watch the video about sustainable design
and construction features in the new H Building.

© UN Archives Geneva

The 100Elles* project on gender and equality highlights the role of
100 women, people with marginalized orientations or gender identities
and intersex people, who have made positive contributions to Geneva.
The project is organized by l’Escouade, a Geneva-based feminist
organization, in partnership with the City of Geneva.

HELVI SIPILÄ: FIRST FEMALE ASSISTANT SECRETARY-GENERAL OF THE UNITED NATIONS

Helvi Sipilä (1915-2009) served as the Assistant Secretary-General of the United Nations from 1972
to 1980. She was the first woman to hold such a prestigious position, at a time when 97 percent of
UN leaders were men.
Sipilä grew up and studied law in Helsinki, Finland. After graduating, she practised law and went on
to serve as a judge, including working for the Supreme Court of Finland. In 1954, she was elected to
preside over the International Federation of Women Lawyers. Over the next decade, she joined the
Margaret Bruce (left) with Helvi Sipilä (right)

international civil service and represented Finland in various UN agencies.
In 1972, Sipilä was selected to be Assistant Secretary-General of the United Nations, the first woman
ever to fill that position. She headed the Centre of Social Development and Humanitarian Affairs,
served as Secretary-General of the International Conference for the Advancement of Women’s Rights,
and in 1975, played a decisive role in the establishment of the UN Development Fund for Women
(UNIFEM).
Following her time with the UN, Sipilä remained active internationally, especially with the World
Association of Girl Guides and Girl Scouts. In 1982, she became the first woman to run for president
of Finland.
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H E LV I S I P I L Ä
1915-2009, first female Assistant Secretary-General of the United Nations
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Scan the QR code to learn more about some of
the women who helped grow and strengthen
international cooperation in Geneva.

To mark its 75th anniversary in 2020,
the United Nations will launch the
biggest-ever global conversation on
the role of international cooperation
in building the future we want.

Including and engaging with youth
on key issues on the multilateral
agenda has been a long-standing
priority for UN Geneva and the
Geneva branch of the United Nations
Office for Disarmament Affairs.
Inclusion is necessary to work
towards solutions for the issues of
today, and prepares us for the issues
of the future. In 2019, UN Geneva
published the Disarmament and
You(th) guide to help young people
learn about and meaningfully engage
on disarmament, and issues relating
to non-proliferation. The Geneva
branch of the United Nations Office
for Disarmament Affairs is proactively
working to raise awareness of
disarmament, and to strengthen
partnerships and engage with young
diplomats and young scientists on
this issue.

Director-General Tatiana Valovaya
and several interns shared their
views on how UN agencies can
continue to be a force for positive
change in the world.
UN Geneva had 75 interns in 2019,
22 male and 53 female,
of 30 nationalities.

“We have to remember that
our world is indivisible, and
the aim of the Sustainable
Development Goals is to leave
nobody behind,” said the Director-
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General, who emphasized the need for
increased global trust, solidarity, and
partnerships.

2019 United Nations Disarmament Fellows at the Nagasaki Atomic Bomb Museum
in Nagasaki, Japan

In 2019, the General Assembly
adopted by consensus a resolution
on youth, disarmament and
non-proliferation, co-sponsored by

“It’s a huge responsibility
and commitment,”
says Shaheen Rafilal, 23.

“I wanted to do work that would
affect people’s lives for the
better, and use technology
to make a better world.”

84 countries, to further efforts to
ensure the inclusion and engagement
of youth in pursuit of global
disarmament.

Scan the QR code to find the
Twitter campaign and to hear
what the Director-General and
our interns believe is important
for the future.
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Cristóbal
Gabarrón
Painter and
sculptor, advocate
for human rights

“For me, the declaration of human
rights is the most powerful
document in defence of humanity…
If we want to change the world, we
have to start with young children.
Human rights must be explained
to children.”
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At UN Geneva, interns work in a
variety of roles, gaining valuable
experience and knowledge which
may lead to lifetime careers as
international civil servants and
ultimately strengthen the
multilateral system.

© UN Photo-Peter Kolarov

ENCOURAGING YOUTH TO BECOME AGENTS
OF CHANGE FOR DISARMAMENT
© UN Photo -Josie Bauman

INTERNS STRENGTHENING
THE MULTILATERAL SYSTEM
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GATEWAY TO UN GENEVA
A gateway to UN Geneva, the Portail
des Nations project will welcome as
many as 300,000 visitors a year in
an interactive visitor centre, with the
aim of better sharing the work of the
United Nations with the public.
Aptly located at the Place des Nations,
and planned to be completed in 2023,
the 3,000 m2 pavilion will be dedicated
to educating visitors through multiple
interactive exhibitions that focus on
important world issues and the role
of the United Nations plays in
solving them.

“This project represents an
extraordinary opportunity to
forge closer ties to the greater
public,” said UN Geneva DirectorGeneral Tatiana Valovaya, “giving
them a new perspective on how
we are working now and into the
future, to address the issues that
are already changing the world.”
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Scan the QR code to learn more
about the Portail des Nations project.
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Launched in 2019, the project,
estimated to cost CHF 27.5 million,
will be funded by generous donations
from the Fondation Pictet pour le
développement, the Loterie romande
and a private foundation from
Geneva.
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ACHIEVING SUSTAINABILITY
STANDARDS IN THE H BUILDING

STRATEGIC HERITAGE PLAN (SHP)

350 km

Incorporating ideas and methods for sustainability to reduce the impact on the
environment, the newly constructed H Building at UN Geneva was designed
to attain a highly rated energy efficiency standard. The building has been
constructed to meet a performance level equivalent to the internationally
recognized Leadership in Energy and Environmental Design (LEED) Gold
Standard, the most widely used “green” building rating system.

= maximum distance

to bring most sustainable
construction wood to the construction
site of the new permanent building

7,200 m

2

of façade

18,500 m³
of concrete

NEARLY 30% OF THE BUILDING MATERIALS WERE SOURCED LOCALLY:

will be used for the construction of the new building
= volume equivalent to 7 olympic swimming pools

will be installed = surface equivalent
to the playing field of a football
stadium

40%

reduction

75%

of construction waste

Wooden frames

Reinforcing steel

expected to be reused or recycled

Cement and rubble
for the manufacture
of concrete

of water consumption targeted

Silico-limestone bricks
A - Gerlafingen

C - Eclépens
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E
D

Glazing of the façade

D - Bretten

A
G H
F
B C

E - Louvain-la-Neuve
F - Bulle
A

G - Valbroye
H - Neumarkt
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B - Vernier
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Wooden false floors

RENOVATION AND TRANSFORMATION
OF ROOM 19
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Efforts for responsible consumption
do not stop with office supplies. Old
eyeglasses will be given a new life in
developing countries, plastic bottle
caps have been collected and donated
to a charity supporting persons with
disabilities, and used mascara wands
are collected for an organization that
cares for animals.
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At zero cost and with zero waste,
a small utility room on the 4th floor
of the E Building at the Palais
des Nations was converted into a
multipurpose space. A variety of new
and second-hand office supplies can
be exchanged at the EcoCorner for
reuse, and ideas for greener practices
are shared.
The project has been successful in
its first year, inspiring more people
to support the initiative and share
other creative ideas for reducing
waste. It has also drawn the attention
of other colleagues at UN Geneva,
sparking similar initiatives to recycle
and reutilize materials.

Since its construction 46 years ago,
Room 19 at the Palais des Nations
has been a centre of activity where
delegates and leaders from around
the globe have come together to
discuss issues and find solutions
to some of the world’s greatest
challenges. Playing its role in the
evolution of multilateral processes,
the room has served as host
to thousands of meetings and
conferences for bodies such as the
United Nations Conference on Trade
and Development, the Economic
Commission for Europe and the
Human Rights Council.
Renovated over the course of
13 months and inaugurated in
November 2019, Room 19 has been
completely transformed into an
energy-efficient, modern space
inspired by nature and outfitted
with the latest conferencing
equipment. Delegates and
representatives from the international
community will benefit by being able
to work in a more efficient conference
environment. Made possible through
a generous donation by Qatar,
the project was led by renowned
Italian architect Giampiero Peia.
The large open conference space
incorporates numerous accessibility
features, including the first sign
language interpretation booth at
UN Geneva.
DELEGATES' CONSOLES

Conference room desks are
fitted with consoles featuring
video screens, Braille markings,
digital nameplates, microphones,
voting buttons, USB chargers and
international electric outlets.

INTERPRETATION BOOTHS

WINDOWS

Simultaneous interpretation booths
are available for the six official
UN languages and three additional
languages. The space also includes
the first sign language interpretation
booth at UN Geneva.

Four large windows open towards
beautiful views of Lake Geneva
and the mountains beyond, letting in
natural light and connecting meeting
participants with the landscape
outside.

SEATING

LOGO PROJECTOR

The room has a seating capacity
of 737. Half of the seating is always
wheelchair-accessible, and all of it
can be made wheelchair-accessible
with slight adjustments.

An innovative logo projector makes
unique branding for any conference
or organization possible.

CEILING

The uniquely decorated ceiling is
inspired by muqarnas, an archetypal
form of Arabian architecture. The
wavy structures and geometric
patterns with integrated lighting
help to create a mosaic which
encompasses the entire room.

LARGE DISPLAY SCREEN

Room 19 has the biggest
display screen at UN Geneva.
The screen provides visual
support to conferences by way
of presentations, photographs
and videos.
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People everywhere are trying to
reduce their impact on the world
around them by reusing materials
and buying fewer new things. As
a grass-roots project to support
Sustainable Development Goal 12
on responsible production and
consumption, the EcoCorner, a staffled initiative, was set up in February.

© UN Photo - Adam Kane

ECOCORNER FOR RECYCLING AND RENEWAL
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DRAGONS’ DEN CHALLENGE
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In 2019, the newly renovated Library
Events Room was inaugurated. It is
designed to better host a wide variety
of discussions and events on issues
of global importance. It incorporates
more modern audiovisual equipment
as well as a big, bright open space.
The renovation project, led by
architect Federica Perrini, ensured
that the heritage of the building and
the legacy of the Organization would
be respected and preserved.

100

© UN Photo - Adam Kane

World-renowned as a pillar of
research, knowledge and culture,
the UN Library Geneva continues
to be an essential resource for the
international community. The Library
was founded at Palais Wilson in
1919 and transferred to the Palais
des Nations in 1936, and most of
its physical spaces have remained
largely unchanged for over 83 years.

The Dream of Peace, a
wall-sized painting from 1939
by Henrik Sørensen, remains a
brilliantly coloured focal point
in contrast to the clean white walls
and renovated ceiling around it.

is a wall-sized representation of
a world map, consisting of a large
bookshelf holding seven boxes.
Each box is made from wood
found on one of the seven continents.
This symbolic map demonstrates
how the Library contains and shares
content from around the world.

At the opposite end of the room, with
horizontal lines of longitude and
vertical lines of latitude,

Surrounding the room, in 1,700 little
wooden drawers, visitors can find the
Library’s card catalogue, which once

held the details of all the books and
journals found in the reading rooms
and stacks – until the catalogue went
digital in 2003.
Scan the QR code, then click and
drag the mouse to see a 360-degree
view of the room.

Sixteen diverse projects were
submitted for the competition, with
ideas ranging from gardening to
cryptocurrencies. Five of the projects
were shortlisted. At the event, the
teams pitched their ideas in front of
colleagues, senior management, and
the judges or “Dragons”. The judges
and the audience then challenged the
contestants, asking questions about
how they would actualize their idea
if their project was chosen.
Though the decision was difficult,
the Dragons ultimately selected a
project that could develop skillssharing and collaboration across
divisions and services at UN Geneva,
through an app. The audience came
out supporting a project aimed at
strengthening collaboration and
skills development, specifically
in the translation process.

© UN Photo - Josie Bauman

The Dragons’ Den Challenge
was launched in 2019 as a new
forum for pitching ideas that
could improve work and services
offered by UN Geneva. Staff were
given the opportunity to present
their innovative ideas to a panel of
senior management, experts and
colleagues. Modelled on a popular
British television programme of
the same name, the format of the
event was lively, entertaining, and
encouraged collaboration and sharing
of information.

Each of the winning teams chose
a mentor from senior management
to help guide their pilot project.
Both teams will be given the
opportunity to work on developing
their idea for half a day each week
for a period of three months.

Scan the QR code to watch
highlights from the Dragons’ Den
Challenge at UN Geneva.
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LIBRARY EVENTS ROOM AND
THE DREAM OF PEACE
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PAGE BY PAGE THROUGH
THE MULTILATERAL PROCESS

CLIENT SUPPORT CENTRE SUCCESSFULLY
BALANCES HUMAN AND DIGITAL SERVICES

Every year, the UN Geneva print shop
produces a wealth of documents
and publications, including reports
for consideration at multilateral
meetings and resolutions from
those meetings. In-depth technical
information and flagship reports
from UN specialized agencies,
annual reports on the achievements
of UN Geneva, and innovatively
designed products for Geneva-based
organizations of the UN system
highlight accomplishments, activities
and events. Many of these products
are essential for the effective and
efficient running of the multilateral
meetings that take place at the Palais
des Nations and throughout Geneva.

UN Geneva’s most valuable asset is its people. The Client Support Centre
was created to meet the needs of UN Geneva staff more efficiently. It is a place
where staff can access all the most frequently used administrative services
and find quick solutions to various issues, giving them more time to focus
on their work.
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Establishing the multiservice location has improved communication between
administrative services and clients. For the future, more services are planned
to be incorporated into the space, to continue driving efficiency, innovation and
quality in meeting client demand.

SERVICES AVAILABLE AT THE CLIENT SUPPORT CENTRE
As the primary solution for longprint run publications, it strengthens
the print shop’s capacity, and it
complements the digital printers
for short-run and print-on-demand
jobs, and the large-format printers
for banners and other outreach
materials. This investment keeps
UN Geneva at the cutting edge of
publishing and printing, serving
the UN and specialized agencies in
Geneva and across the globe.

PUBLICATIONS DISTRIBUTED
WORLDWIDE TO:

government representatives,
conference delegates, academia,
researchers, technical experts,
media outlets
MATERIALS USED AT:

meetings, conferences, seminars,
research institutions, workshops,
training sessions, technical
cooperation programmes

Human resources
Contract administration, entitlements,
time management, salary, work
attestations, Umoja Employee Self-Service

Onboarding and separation

Medical insurance
Registration, insurance claims

IT equipment
Laptops, screens and mobile phones

Financial services
Banking details, payroll and travel
expense reports

Issuance and renewal of personal
and vehicle badges

Pension fund matters
Diplomatic services
CD plates, VAT exemption

Laissez-passer, UN certificate and
UN family certificate

Assistance with GPAFI
Complementary health insurance,
life insurance and loss-of-salary
insurance

Assistance with La Mutuelle
Savings accounts, loans, debt
consolidation and collections,
Swiss mobility passes and more
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To ensure UN Geneva’s continued
ability to meet the expanded
publishing demands of its growing
client base, the print shop installed
a new Heidelberg Speedmaster
offset printing machine in 2019.
This high-speed, energy-efficient
four-colour machine includes
integrated drying, varnishing, and
automated digital colour balancing.
The results are reduced turnaround
times and increased productivity,
with outstanding quality.

The 95% satisfaction rate given by the 600 to 800 visitors that the centre
receives each week demonstrates its success. One of the reasons for these
positive results is the balance that has been achieved between the digitization
of services through a web portal and the crucial human contact factor in an
accessible space.
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Historical
Places

I

Library stacks

n 1926, the League of Nations was intending to build its
new headquarters, the Palais des Nations, on the shores
of Lake Geneva. After receiving a generous donation
by John D. Rockefeller Jr. to establish a large library, it
determined that the lakeside property would be too small.
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The stacks were custom-built in 1936 to store a vast number
of documents. They consist of 10 shorter floors within
the five-floor library building at the Palais des Nations.
The shorter floors make all documents accessible without a
ladder or stepladder, allowing requested books to be fetched
and delivered to the Library front desk within minutes. There
are three stairways for moving within the stacks, as well as
an elevator for people, a book lift, and a lift for large-format
documents. The heating and water pipes are strategically
placed to ensure that they would not damage the documents
in the event of a leak. There are 45 linear kilometres of
bookshelves holding more than 1 million volumes, including
periodicals, books and documents in more than 150 languages,
even weekly and daily newspapers dating back to the 1800s.
A strongroom in the Library contains books dating back to
the 1500s, the oldest book being from 1504. Every official
document from each United Nations duty station can be
found in all six official languages, covering the period from
1946 to 2015. Documents produced after 2015 can be found
digitally in the Library.
True to its original concept, the UN Library at Geneva
still serves today as a top-flight resource for research and
academic texts on multilateral processes and international
cooperation, and as a knowledge provider and memory
keeper for the Organization.
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For that reason, the Palais des Nations and its library were
built in their current location, Ariana Park. The design for the
library was completed by a commission that visited the best
libraries across Europe and the United States of America.
This research ensured that the library in Geneva would be a
first-class resource and learning centre.
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STRENGTHENING DIALOGUE AMONG
CULTURES AT THE LIBRARY

In 2019, UN Geneva hosted 52 cultural activities and 90 special and side events
at the Palais des Nations. In addition, 17 Library events brought together
authors, academics, permanent representatives and experts to discuss issues
of global importance. Overall, more than 18,500 participants were welcomed
to all the cultural activities, library talks, tours and other events organized by
the library.

© UN Photo

UN Geneva provides a forum for collaborative dialogue among peoples of
different cultures and backgrounds while celebrating diversity. Supporting
permanent missions and international organizations, UN Geneva serves as
a venue for activities and events that allow for exposure to and exploration
of various values and cultures, strengthening its mission as an instrument
of international understanding.

MAY

The Grand concert de la Francophonie honoured women’s suffrage movements
and gender equality, with a performance entitled “Des voix de femmes”.
This year’s concert featured the beautiful and influential voices of women
singers and poets including Malian singer Fatoumata Diawara, and drew an
audience of more than 1,500 people in the Assembly Hall.
JULY
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FEBRUARY

The Genius of humanity exhibition celebrating Federico Fellini’s 100th birthday
revisited his lasting contributions to the art of cinema. Valéik, a group of young
musicians from the Haute École de Musique de Lausanne, performed at the
opening ceremony.
APRIL

An exhibition of paintings on a 50-year-long “time tape” depicted bridges
between generations, and changes in styles and techniques over the years.
It was created by students of the Belarusian State Academy of Arts.
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The Jerusalem Youth Chorus, made up of Israeli and Palestinian youth singing
in Arabic, Hebrew and English, helps to transcend conflict through song.
They brought their message of peace for a second time to Hall IV.
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SEPTEMBER

An exhibition of children’s faces from around the world, with flags of countries
that have pledged to renew their commitment to the Convention on the Rights
of the Child, intrigued visitors in the Salle des Pas Perdus.

© UN Photo

COLLABORATIVE LEARNING AND
KNOWLEDGE-SHARING AT UN GENEVA

Traditionally, there are two types
of commons: those adopted by large
libraries, known as knowledge
commons, and those of universities
and secondary schools, often
referred to as learning commons.
The challenge for UN Geneva was
to combine the two and find the right
balance between knowledge and
learning. The Commons is a solution
that has grown from the evolution of
libraries and learning centres in the
digital era.

The Greetings from China concert was performed at the Assembly Hall
by the Shanghai Conservatory of Music to celebrate the 70th anniversary
of the establishment of the People’s Republic of China.
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Paul Rose, explorer and leader of scientific expeditons, gave a storytelling
session at a Library Talk. A curated recording of the event is available on
The Next Page, the UN Library Geneva podcast.
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© UN Photo - Adam Kane

The Commons offers cost-effective
activities, events and experiences
in a variety of formats, including

OCTOBER

An exhibition on the Province of Sichuan in China and the 150th anniversary
of the scientific naming of the giant panda, together with performances and
a sampling of regional cuisine, highlighted the rich cultural heritage of
the province.
A concert featuring classical and Korean melodies was held to celebrate
100 years of multilateralism in Geneva.

Muhammad
Al-Yaqoubi
Syrian Islamic
scholar and
religious leader

interactive lectures, workshops,
collaboration sessions and skillsbased courses.
In 2019, the Commons coordinated
47 activities with 38 partners from
the UN system in Geneva, welcoming
more than 2,800 participants.

“Unfortunately the problem of
hatred is rising, we are all facing
this problem… Hatred, I believe,
stems from hating life. So, people
who hate life, they hate everything
that is attached to life.”
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SEPTEMBER

© UN Library Geneva

Innovations, collaborations
and co-creations in the area of
multilateralism are being encouraged
through a new joint initiative launched
in January by the UN Library Geneva
and the Centre for Learning and
Multilingualism. The Knowledge
and Learning Commons provides
opportunities for diplomats, staff and
interns across UN Geneva to come
together to generate and exchange
collaboratively inspired ideas.
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Over the years, thousands of
graduate students, diplomats,
journalists and civil society activists
have immersed themselves in the
world of international cooperation by
taking part in UN Geneva Information
Programmes. These programmes
help participants learn first-hand,
from experts and practitioners,
on location in the Palais des Nations,
about the most important issues of
our time.

Students from six continents and with
a range of academic backgrounds
travelled to the Palais des Nations
in July to take part in the two-week
Graduate Study Programme. This
year’s session was the 57th in the
UN’s longest-running educational
programme. Students of international
relations, economics, translation
and the sciences heard lectures by
experts from across the UN system
and civil society.

“In the press, we get information
about the UN’s actions, but we
never have this introspective
look from within, which makes
it possible to understand the
workings of diplomacy.”

54

33

participants

countries

25

PRESENTATIONS

5

working groups
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Students from the Lycée Fénelon
Sainte-Marie, in Paris, were
enraptured by their Information
Programme. Sacha, aged 17, said:

Exploring challenges to modern
multilateralism, students worked in
teams to produce analytical reports
about health, labour, disarmament
and humanitarian action.
Scan the QR code to read the report
of the 57th Graduate Study
Programme.

© UN Photo - Antoine Tardy

The thematic offerings are designed
to enhance each group’s immersion
experience and to cover topics such
as the role of UN Geneva as a hub
for multilateral diplomacy, achieving
the Sustainable Development Goals,
defending human rights, combating
climate change, and more.

© UN Photo - Iryna Turtaieva

GRADUATE STUDENTS PREPARING THE FUTURE
OF MULTILATERALISM

© UN Photo - Antoine Tardy

IMMERSION PROGRAMMES ENHANCE
UNDERSTANDING OF THE UN
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4

guided
tours

2
1

weeks
experience of
a lifetime

An already useful online tool has
been made even better, empowering
global researchers to more quickly
and easily find important information.
Global Search, UN Library Geneva’s
connection to several databases
of print and electronic collections,
was recently upgraded to improve
its user interface and the search
experience. The online resource now
includes content, organized by topic,
from several UN-system libraries,
databases and e-journal collections.

An ambitious project to digitize and
provide access to the archives began
in 2017. During 2019, UN Geneva
completed the digitization of more
than 7 million out of a total of
15 million pages. Coinciding with
the centenary of the League’s
establishment, an online “window”
into one of the projects was launched,
featuring detailed information,
key documents and videos.

The Total Digital Access to the League
of Nations Archives Project will not
only ensure long-term physical and
digital preservation but also facilitate
research. Providing easy online
access to this important collection
of archives will open new possibilities

for data visualization and other
innovative approaches that can
offer new insights into the history
and evolution of multilateralism.

To facilitate research on specific
topics, a series of Resource Guides
has been developed, consisting of
information, documents, books and
articles on 14 overarching topics
relating to the multilateral system
and to dozens more subtopics.

LIBRARY AND ARCHIVES

As of 31 December 2019,
the UN

LIBRARY &
ARCHIVES GENEVA had
scanned nearly 7 million out of
15 million estimated total pages as

part of the Total Digital Access to the
League of Nations Archives project.
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1,000

Over
visitors
attended the new Museum exhibition.

In 2019, the Library also established
two specialized, publicly accessible
databases. The UN Geneva Artwork
Collection contains detailed
information about all of the artworks
displayed and housed at the
Palais des Nations. The Database
of Quotations makes it easier for
researchers and journalists to quickly
find quotes, from verified sources,
about the United Nations and the
League of Nations.

The Library organized

52

© UN Library Geneva

Conceived in the tragic aftermath
of the First World War, the League
of Nations was instrumental in
laying the groundwork for the
modern United Nations. The story
of its inception, growth and ultimate
dissolution are documented in
15 million pages found in the League
of Nations Archives at the UN Library
Geneva. Inscribed in UNESCO’s
Memory of the World register in 2009,
the archives continue to stand as
testimony to the will of the League’s
Member States in creating the world’s
first intergovernmental organization
for peace and cooperation.

© UN Photo - Josie Bauman

NEW ONLINE RESOURCES ENSURE ACCESS
TO EVOLVING KNOWLEDGE

Two new Research Guides were
created in 2019, namely the Research
Guide on Multilateralism and the
Disarmament Research Guide on
Science and Emerging Technology
developed in collaboration with
the United Nations Office for
Disarmament Affairs.

necessary to continue to provide
quality services to the international
community.
Scan the QR code to explore
the new online resources at
the UN Library Geneva.

Improving access to the invaluable
collections at the UN Library Geneva
and to other global databases is

LEARNING

CULTURAL ACTIVITIES
(32 exhibitions, 4 film screenings,
4 performances and 12 concerts),

17
SPECIAL EVENTS
1
16

10,056

exhibitions)
( film screening
and

73
SIDE EVENTS
54
19
(

exhibitions and

film screenings).

people
attended 601 learning and
multilingualism activities.

273

language training courses
were held with 244 students in Arabic,
228 students in Chinese, 541 students
in English, 1,741 students in French,
256 students in Russian and
542 students in Spanish.
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ARCHIVES, RESEARCH, DIGITAL ACCESS:
THE NEXT FRONTIER
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© UN Archives Geneva - Florence Wilson, 1928, illustration by Violet Oakley

The 100Elles* project on gender and equality highlights the role of
100 women, people with marginalized orientations or gender identities
and intersex people, who have made positive contributions to Geneva.
The project is organized by l’Escouade, a Geneva-based feminist
organization, in partnership with the City of Geneva.

MARY-FLORENCE WILSON: DIRECTOR OF THE LIBRARY OF THE LEAGUE OF NATIONS

Mary-Florence Wilson (1884–1977) led the Library of the League of Nations from its inception

After graduating from Columbia University and the Drexel University Library Training Program
in 1909, she worked for the New York Public Library and then the Columbia University Library.
She specialized in cataloguing international relations documents and classifying published works,
a complex and, at the time, male-dominated domain.
Ms. Wilson moved to Europe in 1917 to work as a liaison officer for the Library of Congress and was
responsible for documentation for the American Peace Commission. In 1919 she joined the League
of Nations, selected to organize its new library. Her involvement in the Organization was critical to
growing and shaping the Library’s successor, the current United Nations Library Geneva. She left the
Library of the League of Nations in 1926 but stayed in Europe working for the Carnegie Endowment
for International Peace. She remained on the continent for the rest of her life, living in Switzerland
throughout and after the Second World War and volunteering for the Comité américain de secours civil.
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in 1919 until 1926. This made her the first woman at the head of a large library in Europe.
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Scan the QR code to learn more about some of
the women who helped grow and strengthen
international cooperation in Geneva.
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Historical
Places

A

The lost cinema

n interesting history of international cooperation
can be uncovered while exploring the Palais des
Nations. Deep within the C Building, a former
cinema exists, which had 156 seats and projected 9.5mm,
16mm, Super 16 and 35mm films. Though these days few
know where it is, during the interwar period it played an
important role for the League of Nations. As film gained
popularity, the League recognized its potential as a tool for
information and cultural exchange. Later, the room was
used frequently by the United Nations, from 1947 to 1985, to
project films on everything from the post-war reconstruction
of Europe to weekly news updates. The films were a way to
introduce new initiatives and disseminate information from
around the world to Geneva-based staff.
Renewing the space is an important part of the Strategic
Heritage Plan renovation and construction project. The room
will be revitalized into a multi-use space, funded by a donation
by China. It will feature interpretation booths, flexible
seating that is fully accessible for wheelchairs, upgraded
lighting, and modern audiovisual and broadcast equipment.
Additionally, the main room will have two adjoining lounges,
which will add to the flexibility of the space.
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Through the years, the cinema was not just a place
to watch movies: it also played an essential role in
sharing information and building mutual understanding.
The renovation project will ensure that these goals are passed
on into the future.
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UN GENEVA SHARES MESSAGES OF PEACE, RIGHTS
AND WELL-BEING WITH A GLOBAL AUDIENCE
Between January and April 2019,
France 24 broadcast UNTV Geneva’s
Stand up for Your Rights campaign
to a worldwide audience. Viewers on
every continent were able to tune in
to watch Sharmeen Obaid, an Oscarand Emmy-award winning Pakistani
filmmaker, standing up for the equal
rights of women; Eva Schloss, a
Holocaust survivor, keeping the
memory alive; and Laura Dolci, an
advocate for victims of terrorism.
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The Swiss public broadcasting
channel RTS also showed
UN Geneva-produced videos
and mini-documentaries to millions
of people in 2019. The Geneva Witness
mini-documentary series portrays
people who have an extraordinary
commitment to peace, human rights
and humanitarian causes.

Nicolás Caroli
Cyclist for
sustainable
development
© UN Photo - Jean-Marc Ferré
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The France 24 group of four
channels broadcasts 24/7 to
333 million homes around the
world. It has a weekly TV viewership
55 million in 183 countries and its
websites are visited by
18.2 million people a month.

The episodes aired from 28 October
to 1 November on RTS, where they
reached an audience of more than
205,000 viewers. They were also
broadcast on TV5Monde Québec
and TV5Monde Europe.
Scan the QR code to watch Geneva
Witness stories on RTS about
individuals’ commitments to peace,
human rights and humanitarian
causes.

Scan the QR code to watch all of the
SDG Studio interviews.

“I had a dream of going around
the world on a bicycle…
The bicycle is the transport of the
future. It connects us with people,
reduces inequalities, and, best of
all, it doesn’t pollute! Know that
together we can change the world.
Remember that life is the art of
meeting people, that we are born
to meet others. To meet each other
is to confirm that humanity is one
family and that we inhabit a single
country called Earth. Let’s achieve
the 2030 Agenda, let’s make it
happen even earlier!”

CHAPTER 9
Messages for a better world

Highlighting global efforts to make
the 2030 Agenda for Sustainable
Development a reality, the SDG
Studio’s short videos were aired on
France 24 in September and October
on its French-language channels.
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UN Geneva is using the power of
film to raise awareness of important
social, political and cultural issues.
Every year, a wide variety of films
are screened through Ciné-ONU,
followed by discussions featuring
the film’s producers or actors, along
with experts from the UN and other
entities.

With more than 900,000 followers, the
@UNGeneva social media channels –
on Twitter, Facebook and Instagram
– serve as a powerful platform for
amplifying voices, spreading ideas
and increasing awareness about
important causes and events.
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The films shown in 2019 also included
The State Against Mandela and the
Others, which celebrated the
100 years since Nelson Mandela’s
birth.
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Paul Rose
Explorer and
environmental
activist

Scan the QR code to watch a video
about how @UNGeneva spread the
messages of six inspiring young
women at the Youth Activists
Summit.

The Babushkas of Chernobyl explored
the peaceful use of nuclear energy,
and The Queen of Ireland gave a
humorous yet serious insight into the
evolution of lesbian, gay, bisexual,
transgender and intersex rights.

“There is a change in our human
behaviour, and industrial behaviour
is changing… I am very optimistic
about achieving the Sustainable
Development Goals, all of them.”

THE NEXT PAGE:
PODCAST OF THE UN LIBRARY GENEVA
UN Geneva continues to evolve
in its role as a centre for learning
and knowledge, specializing in
multilateralism and in the work of
the United Nations. The Next Page,
a podcast, was developed to advance
the conversation on multilateralism in
one of the fastest-growing multimedia
formats. Episodes focus on both
historical and current issues, and
feature conversations with experts,
recordings of events and debates, and
insights shared by UN Geneva staff.
Launched in June, 16 episodes are
already available on iTunes, Spotify
and Podbean.
Scan the QR code to listen
to episodes from The Next Page.
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The 2019 Ciné-ONU programme
included cinematic masterpieces
such as Roma, Alfonso Cuarón’s
hauntingly beautiful drama. The film
won three Academy Awards in 2018.
It also secured a nomination for best
actress for Yalitza Aparicio, who took
part in the discussion following the
film’s Ciné-ONU screening. With a
queue stretching for more than seven
blocks, the event easily filled the
320-seat Empire cinema.

One of those events, the Youth
Activists Summit, was inspiring for
the many who took part in person at
the Palais des Nations, as well as for
thousands of young people around
the world who followed the event on
social media.

© UN Photo - Antoine Tardy

GROWING THE @UNGENEVA COMMUNITY
© UN Photo - Jean-Marc Ferré

CINÉ-ONU FOCUSES ON WORLD ISSUES
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#ACTNOW FOR CLIMATE ACTION
WITH ANGRY BIRDS

GUIDED
TOURS

A NEW RECORD OF

118’141 persons

took a guided tour of the Palais

des Nations, offered in 14 languages.
More than half of the visitors were organized groups,
and of those, over 80% were youth.

928,000

combined UN Geneva social media
followers

29 new
SDG STUDIO
VIDEOS were

created for the
series, which is
now in its 3rd year
and has been
viewed more
than 569,000
times on social
media.

5 GENEVA
WITNESS

short
documentaries
were produced
and broadcast
on RTS and
TV5 Monde.

324

features, stories, studio
messages, news edits and spots
were produced and distributed
via UNifeed.

interacted 1.28 million times.
Over 5,630 tweets,
seen over 62.7 million times
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Number of Facebook page likes
increased 18.4% to 255,000
people following our account.
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Instagram increased 34.5%
to 190,700 followers, with a continuing

growth in posts, video and stories.

UN Geneva LinkedIn has been refreshed
and is now followed by more than
16,000 people.

2.5 million visits to the
UN Geneva website

GB

Held 100
biweekly
press briefings

FR

Produced 874
press releases
in English and
French

Delivered 242 permanent and 1,202 temporary
accreditations to members of the press to cover
UN activities in Geneva
Hosted 204 press
conferences by
UN officials, UN family in
Geneva and the Member
States.

said Sterling Brown, an actor in
The Angry Birds Movie 2.

In Switzerland, Red, the Angry Birds
character, joined by UN Geneva staff
members, met with the public on the
shores of Lake Geneva and at the
Balexert shopping centre to spread
the #ActNow message. Hundreds of
people, young and old, took time to
learn and share with others how they
will take action to combat climate
change.

Ryan, 6, and Nayla, 8, pledged to

EVEN LITTLE ACTIONS CAN MAKE
BIG DIFFERENCES

“turn off the lights when we
leave a room”.

•
•
•
•

Béatrice, 13, will

“try to eat less meat”.
Sophie, 10, said:

“Everyone can act now; kids can
also change the world.”

•
•
•
•
•
•

Save energy
Eat less meat
Eat local produce
Use reusable bags and water
bottles
“Upcycle” clothing
Take five-minute showers
Drive less
Recycle
Turn lights off
Unplug electronics
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5,733 photos were uploaded to
UN Geneva Flickr account in 2019.

54 participants from 33 countries
took part in the Graduate
Study Programme.

2359 webcast videos were produced

1,265 students and teachers from 18 countries attended
38 tailor-made information programmes on

for viewers worldwide.

In the lead-up to the Climate Action
Summit, the UN and Angry Birds
collaborated to support citizen action
on climate change around the world.

“Every action we take counts
towards protecting our planet,”

NEWS AND MEDIA SERVICES
466,500 followers on Twitter,
up 20% from 2018,

Climate change is the defining
issue of our time. The SecretaryGeneral of the United Nations,
António Guterres, convened the
2019 Climate Action Summit in
September, in New York. The aim
was to mobilize political and economic
energy at the highest levels, in order
to advance climate action to help
accelerate implementation of many of
the Sustainable Development Goals.
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UN RADIO

featured
1,027 reports,
interviews
and audio clips.

© UN Photo - Adam Kane

SPREADING THE
UN MESSAGE

the Geneva-based UN agencies and organizations.
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SECURING INTERNATIONAL COOPERATION
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© UN Photo - Jean-Marc Ferré

Sergio Mattarella (second from right ) President of Italy during the 108 th Session of the
International Labour Conference.

To speed up the security screening
process and achieve the goals set
out in the security plan, additional
measures were implemented. These
included extra security officers,
and five additional X-ray machines
stationed in a temporary tent at
Pregny Gate.
Ensuring the safety of multilateral
meetings and conferences is one
of UN Geneva’s most important
responsibilities. UN Geneva
continues to work tirelessly to
support international cooperation
on overcoming some of the world’s
greatest challenges.

Moscou, a dog with UN Geneva’s specialized K-9 Unit for explosives detection, during of
the 108 th Session of the International Labour Conference.
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More than a dozen world leaders
and 6,300 delegates attended the
high-level event, held primarily in
the Assembly Hall of the Palais des
Nations. The challenges in hosting
a conference of this size were
numerous and required significant
planning. The UN Geneva security
team developed detailed operating
procedures to ensure the safety and
coordination of the conference, in
collaboration with the International
Security Police of the Republic and
Canton of Geneva, Switzerland’s
Federal Office of Police, and the
permanent missions.

© UN Photo - Jean-Marc Ferré

The centenary of the International
Labour Organization was celebrated
in 2019 at the 108th session of the
International Labour Conference.
The conference focused on promoting
multilateral action to improve
working conditions, especially on
defining the future of work and on
improving working conditions for
people affected or displaced
by climate change.
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SECURITY SUPPORTING ACTION
ON CLIMATE CHANGE
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The conference had been scheduled
for more than a year, to take place
in Santiago. UN Geneva Security
Services had been developing a
complex security plan for months
ahead of time, in collaboration with
other UN Department of Safety and
Security colleagues. On 30 November,
following a last-minute decision
from the Government of Chile, the
conference was cancelled. In order
to ensure the important event would
take place, it was quickly rescheduled
to take place in Madrid, Spain.
To provide security coverage for more
than 22,000 participants, journalists,
observers and staff, as well as
50 Heads of State and Government

© UNFCCC Photo - Silvia Pascual

Climate change is one of the most
important issues of our time.
In 2019, the world was waiting
as delegates prepared to take
coordinated action on climate
change at the critically important
25th Conference of Parties (COP25) to
the UN Framework Convention on
Climate Change.

SECURITY

On 2 December, the 25th UNFCCC
Conference of the Parties kicked off
at the Madrid Fair Institution (IFEMA).
The UNDSS team, comprised of
100 Safety and Security staff
from 10 different duty stations, was
deployed to COP25 for two weeks.

=

1MILLION PEOPLE

DetEx K9 Unit is made up of

7

INDIVIDUALS
entered the
Palais des Nations.

4

MALES

+

HOURS OF
SECURITY
TRAINING
provided to
UN Geneva staff,
Medical Services staff, as well
as those from other Genevabased UN agencies, funds
and programmes, ensuring
emergency preparedness for
those in Geneva and travelling
to high-risk locations

1,950

DOGS
of various breeds,
with a near
gender parity of

369,382 + 797,632
VEHICLES

FIELD MISSIONS outside
of Switzerland, including security
coverage for conferences, close
protection, surge mission,
workshops/training

SECURITY AND
SAFETY SERVICE
PERSONNEL

DAYS OF
SUPPORT

OVER

29

188

365

and over 250 ministers and celebrities,
a completely new comprehensive plan
had to be prepared within four weeks.
The UN Geneva security team worked
hand in hand with UNFCCC colleagues
and Spanish counterparts to ensure
the plan was implemented on time.

© UNFCCC Photo - Silvia Pascual

Two weeks later, on 14 December,
COP25 came to an end with no major
incidents having occurred. The key
to a successful security operation
rested on the excellent coordination
with host country security and
emergency services, as well as
the remarkable professionalism,
dedication and know-how of staff
in the UNDSS Security and Safety
Services.

3

FEMALES
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They were responsible for 24-hour
protection of all participants and
dignitaries.
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CONFERENCING TODAY AND TOMORROW
© UN Photo - Iryna Turtaieva

UN Geneva is one of the largest
conference centres in Europe, with
numerous conference and meeting
spaces. It also provides a variety
of services to ensure that events
are well coordinated, accessible
and safe, and that they are efficient
and effective for participants and
organizers alike.
As part of its strategic focus on
client orientation and adaptability,
UN Geneva launched the
Conferencing Today and Tomorrow
initiative in 2018. The purpose was
to understand how the overall
conferencing experience could be
enhanced, and how the needs of
meeting organizers may evolve
in the next five to ten years.
Innovations and conferencing
technologies were analysed for
their potential to better support
the needs of clients and to service
intergovernmental processes more
effectively. In 2019, UN Geneva
carried out a series of interviews,
a survey and a shadowing exercise,
to assess needs and, in response
to the feedback received, began
developing several projects.

The projects were for enhanced
indoor navigation, improved
formatting of meeting documents,
providing better guidance to meeting
organizers, and developing speechto-text technologies to produce
searchable transcripts.

Scan the QR Code to find out how
UN Geneva is working to enhance
the conferencing experience.

43,000

publications
were distributed worldwide, most
of which were the SDG-centred
publication, 170 daily actions to
transform our world.

320

Students attended the
Young Reporters Programme
at UN Geneva.
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PERCEPTION CHANGE PROJECT
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News

6,600

subscribers
Over
read the monthly newsletter
Impact Stories of International
Geneva.

2,500

Over
views were tallied
of the KidsWannaKnow video on
Gender Equality in the workplace.

Creating a work environment where
staff can thrive will help ensure
that UN Geneva continues to play
its critical global role. Through an
initiative called #NewWork, staff are
creating a workplace culture that
values innovation, collaboration,
learning, empowerment and flexibility.

What do you get when you combine
a spool of red thread and the
17 Sustainable Development Goals?
A flurry of activity highlighting
the interconnectedness and
interdependency of the Goals.

Scan the QR code to find out how
the SDG Lab engages with and
supports the 2030 Agenda for
Sustainable Development.

“We experimented, and it was great to see the number of interesting
stories that came out of visually showing those interlinkages,” said
Nadia Isler, SDG Lab Director, about the activity held during the two-day
Regional Forum. “It sparked other ideas and analysis of what were

the drivers and incentives that made them have a more integrated
approach to the challenges at the country level,” she added.

380

people participated in the
Geneva 2030 Ecosystem, a dynamic
network of organizations dedicated to
advancing the 2030 AGENDA.

60

Every month, on average
Geneva-based professionals took
part in Randomized Lunch Trials,
an initiative of the Geneva 2030
Ecosystem to encourage an informal
way of sharing knowledge on
the SDGs.

138

CHAPTER 11
Ensuring action by 2030

SDG LAB

CHAPTER 11
Ensuring action by 2030

Ultimately, #NewWork won’t just
bring positive changes for staff; it will
also ensure that our Organization is
equipped to deliver on its mission
well into the future.

As part of its mission to experiment
and engage in new methods to
support countries and other actors
in achieving the Goals, the SDG Lab
at UN Geneva invited participants
attending the Regional Forum on
Sustainable Development for the
UNECE Region in March to physically
make linkages between the Goals.

© UN Photo - Adam Kane

In 2019, staff implemented a range
of projects that contribute to the five
#NewWork themes of Innovation and
Risk-taking, Collaboration, Fit for the
Future, Empowered Networks, and
Working Flexibly. These have included
various “innovation challenges”, the
roll-out of collaborative digital tools
such as Microsoft Teams, learning
events about new workplace trends
and technologies, the piloting of
new meeting techniques such as
“huddles”, and the promotion of an
updated policy on flexible working
arrangements, which includes
telecommuting. Many more such
activities are on the horizon for 2020.

© UN Photo - SDG Lab at UN Geneva

THE RED THREAD THAT CONNECTS
THE GLOBAL GOALS
© UN Photo - Adam Kane

#NEWWORK:
CREATING A FUTURE-READY WORKPLACE
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800

stakeholders attended the high-level
Over
one-day Building Bridges Summit and 31 multistakeholder events were organized by 52 partners during
the 5 Day Building Bridges Week, focused on strengthening
collaboration between the finance and international
development communities in Switzerland.

150

resources and events
Over
were shared through the SDG Geneva
WhatsApp group, which is comprised
of more than 200 individuals.

ASKING TOUGH QUESTIONS:
THE SDG LAB’S “SO WHAT?” SERIES
“It’s through platforms like
‘So What?’ that we better
understand the integrated
and interconnected nature of
the 17 Goals,” said UN Geneva

Increasing collaboration between
the financial and international
development communities in
Switzerland and bringing additional
resources for the Sustainable
Development Goals were the main
objectives of the five-day Building
Bridges Week in early October.
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A one-day summit was the pinnacle
of the week, with the President of
Switzerland, the Director-General
of UN Geneva, the chief executive
officers of UBS and Julius Baer
and other influential voices taking
part. The financial and international
development communities heard the
clarion call for increased partnership,
collaboration and financing for
the 2030 Agenda for Sustainable
Development.
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Featuring more than 30 events, and
with over 1,000 participants,
Building Bridges Week brought
forward an important discussion on
the approaches and solutions needed
to close the Global Goals financing
gap, through the lens of key financial,
governmental and regulatory actors
in Switzerland and beyond.

© UN Photo - Josie Bauman

Solidifying the role of International
Geneva as a hub for sustainable
finance and impact investing for
the Global Goals, the week-long
event was led by UN Geneva’s
SDG Lab and supported by key
Geneva-based partners.

Director-General Tatiana Valovaya
at the 7th “So What?” discussion.

The Building Bridges Summit marked
the culmination of a concerted effort
which

“demonstrates that, in Geneva
and in Switzerland, stakeholders
are coming together to
commit to action on the SDGs
through sustainable finance”,
said UN Geneva Director-General
Tatiana Valovaya. “Initiatives like

this are crucial, because not
only do they foster mutual
understanding between the
international development and
financial sectors, they also build
trust that is fundamentally
important for ongoing, sustained
partnership in the SDG era.”

The "So What?" discussion series
focuses on uncovering and explaining
the correlations between two or more
seemingly unrelated Sustainable
Development Goals, and exploring
practical means of achieving them.
The intersections between Goal 2
on zero hunger, Goal 3 on good
health and well-being and Goal 13
on climate action were the focus of
the December event. Reflecting the
rich diversity of International Geneva,
the discussions explored what
organizations and countries are doing
to incentivise joint action on these
three goals of the 2030 Agenda for
Sustainable Development.
The event featured a keynote address
by the President of Costa Rica, Carlos
Alvarado Quesada, who presented his
country’s plan for full decarbonization
by 2050 and his vision for a net-zero
emissions future. He shared his
country’s commitment to becoming
the world’s first decarbonization lab,
“to see how it works in practice and
how to scale up elsewhere”.

“Without looking deeper into the correlations between the different
Sustainable Development Goals, the Goals can come across as one
big puzzle. We are helping to shed light on the challenges
and opportunities of an integrated 2030 Agenda,”
added the Director-General.

Scan the QR code to see highlights
from the 7th “So What?” event.
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To drive the transition to a low-carbon
economy – one that is greener and
more inclusive – we must combine
private and public expertise, including
from international organizations,
the private sector, non-governmental
organizations and specialized actors.

© UN Photo - SDG Lab at UN Geneva

BRIDGING THE GLOBAL GOALS FINANCING GAP
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SUSTAINABLE POWER TO SUPPORT
MULTILATERALISM

© UN Photo - Iryna Turtaieva

UN Geneva provides numerous
services to more effectively fulfil
its mission of supporting multilateral
processes. To play its part in
overcoming the challenges posed
by climate change, UN Geneva
has committed itself to reducing
overall energy consumption at the
Palais des Nations. UN Geneva
continuously upgrades infrastructure
and services to achieve sustainability
and efficiency goals, while transitioning
to cleaner renewable or low-CO2 –
emitting sources of energy.
A modern – yet heat-producing and
energy-consuming – data centre
provides stable and secure IT
infrastructure for staff, delegates
and visitors at the Palais des Nations.
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To reduce the carbon footprint of the
data centre, UN Geneva has recently
installed a heat recovery system.
It transfers excess heat generated
by the servers to help warm the
E Building in winter and heat water
in summer. Yearly, this system is
expected to recover 420,000 kWh of
energy, saving nearly 70 tons of CO2
per year.
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A similar project will soon extract
heat from water used for refrigeration
in the cafeteria and transfer it to
some plumbing systems within the
Palais des Nations. This system is
intended to prevent the emission
of 34 tons of CO2 per year.
UN Geneva is becoming more
efficient and less resource-intensive.
In the last 20 years, overall energy
consumption at the Palais des Nations
has decreased by approximately 35%.
Since 2017, UN Geneva has achieved
net-zero greenhouse gas emissions
through the purchase of carbon
credits. In 2019, certified emission
reductions came from a project in
Malawi to replace carbon-intensive
cooking stoves with sustainable,
energy-efficient models.

Server cooling system recovers up

420,000

kWh
to
of energy per year, comprising

12%

of the
E Building’s total heating
(88% is by natural gas).

Equivalent to the annual
heating consumption of

70

Swiss households
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The UN Geneva senior management team provides
executive support to the Director-General in her functions
as the representative of the Secretary-General in
Switzerland, as executive head of the United Nations
Office at Geneva and the designated official for security
for Switzerland, as mandated in the Secretary-General’s
bulletin on the organization of the United Nations Office
at Geneva. The team meets on a weekly basis to inform and
advise the Director-General on priority issues, upcoming
events and other high-level matters.
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THE DIRECTOR-GENERAL

• Chef de Cabinet of the
Director-General
• Protocol and Liaison Service
• Political Affairs and Partnerships
Section
• Legal Office
• NGO Liaison Unit
• SDG Lab
• Perception Change Project
• Mediation Support
DIVISION OF ADMINISTRATION

• Central Support Services
• Financial Resources Management
Service
• Human Resources Management
Service
• Information and Communication
Technology Service

USEFUL CONTACTS

DIVISION OF CONFERENCE
MANAGEMENT

LIBRARY AND CULTURAL
ACTIVITIES COMMITTEE

OFFICE OF
THE DIRECTOR-GENERAL

• Executive Office
• Central Planning and Coordination
Service
• Interpretation Service
• Languages Service
• Production and Support Service

• Library Services Section
• Institutional Memory Section
• Cultural Diplomacy and Outreach
Section

Tel.: 41 22 917 21 00
Fax: 41 22 917 00 02
Email: unog.frontoffice@un.org

SECURITY AND SAFETY SERVICE

Tel.: 41 22 917 21 37 or
41 22 917 21 90
Fax: 41 22 917 00 00
Email: unog.protocol@un.org

STRATEGIC HERITAGE PLAN
INFORMATION SERVICE

• Press and External Relations
Section
• Radio and Television Section
• Visitors’ Service

• Office of the Chief and
Administration Unit
• Security Operational Section
• Security Support Section
CONFERENCE ON DISARMAMENT*

PROTOCOL AND LIAISON SERVICE

POLITICAL AFFAIRS AND
PARTNERSHIPS SECTION

Tel.: 41 22 917 46 35
Fax: 41 22 917 00 02
Email: unog.political@un.org

UNITED NATIONS OFFICE
FOR DISARMAMENT AFFAIRS
CONFERENCE ON DISARMAMENT
SECRETARIAT AND CONFERENCE
SUPPORT BRANCH (GENEVA)

Tel.: 41 22 917 22 81
Email:
unoda-geneva@un.org or cd@un.org
PRESS/MEDIA ENQUIRIES

Tel.: 41 22 917 23 02 or
41 22 917 23 25
Email: press_geneva@un.org
UNTV AND RADIO

Tel.: 41 22 917 46 06 or
41 22 917 46 32
Email: untv@un.org

NGO LIAISON UNIT

Tel.: 41 22 917 13 04 or
41 22 917 21 78
(Mon.-Fri. 9–11 a.m., 2–4 p.m.)
Fax: 41 22 917 05 83
Email: unog.ngo@un.org
SDG LAB

Tel.: 41 22 917 16 76
Email: sdg-lab@un.org

VISITORS’ SERVICE

Tel.: 41 22 917 48 96 or
41 22 917 45 39
Email: visit-gva@un.org
UNITED NATIONS LIBRARY
GENEVA

OFFICE OF THE DIRECTOR,
DIVISION OF ADMINISTRATION

Email: director-administration@un.org
ANNEXES

DIVISION OF CONFERENCE
MANAGEMENT
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*Note: The Director-General of UN Geneva also serves as the SecretaryGeneral of the Conference on Disarmament and is the Personal Representative
of the Secretary-General of the United Nations to the Conference on
Disarmament, which is serviced by the United Nations Office for Disarmament
Affairs in Geneva.

Tel.: 41 22 917 51 00 or
41 22 917 52 10
Fax: 41 22 917 00 88
Email: dcmdirector@un.org

Purchase and Transportation Section
Email: procurementunog@un.org
FOR JOB AND INTERNSHIP
OPPORTUNITIES:

http://careers.un.org
ALL OTHER ENQUIRIES:

United Nations Office at Geneva
Palais des Nations
1211 Geneva 10
Switzerland
Tel.: 41 22 917 12 34
http://geneva.un.org
CONNECT WITH THE
UNITED NATIONS OFFICE
AT GENEVA

On Twitter:
@UNGeneva
@UNOGLibrary
@GenevaImpact
@SDGLab

Tel.: 41 22 917 41 81
Fax: 41 22 917 04 18
Email: library-gva@un.org

On Facebook:
UN Geneva
UNOG Library
Strategic Heritage Plan

CULTURAL ACTIVITIES
COMMITTEE

On Instagram:
@UNGeneva

PERCEPTION CHANGE PROJECT

Tel.: 41 22 917 12 65
Email: perceptionchange@un.org

FOR BUSINESS OPPORTUNITIES
WITH UN GENEVA:

Tel.: 41 22 917 41 83
Fax: 41 22 917 01 58
Email: culturelibraryunog@un.org
UN GENEVA SECURITY CONTROL
CENTRE (24/7)

Tel.: 41 22 917 29 00

On YouTube:
UN Geneva
UN Geneva Library
On Flickr:
UN Geneva
Strategic Heritage Plan
On LinkedIn:
United Nations Office at Geneva
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Visit the interactive 2019 UN Geneva Annual Report website
for additional multimedia content or to download the report
in an accessible PDF version.

www.unog.ch/annualreport
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INTRODUCTION
Today’s youth, over 1.8 billion people, are the biggest and most
connected generation ever. Aged between 10 and 24, they are more
aware of the fast-changing world around them – a world facing
climate change, gender inequality, conflict, and differences between
and within countries. People are living longer and populations are
growing faster: especially in developing nations, youth are now
finding it harder to get a job and are unsure what kinds of work
will exist in the future.
At a time when information can be accessed in the blink of an eye,
our world is increasingly being affected by misinformation
and deepfakes.
Youth are already active in leading global movements and
contributing to real change worldwide. It is clear that without
involving and empowering young people, environmental
conservation, sustainable development and peace cannot be
achieved globally.
Raising young people’s awareness of international cooperation,
with the United Nations at its heart, and including them in the
transformation of our societies, is necessary to ensure sustainable
development and to shape a common future that includes
everyone equally.

• MANY YOUNG PEOPLE LACK ACCESS TO
ADEQUATE HEALTH SERVICES, INCLUDING
SERVICES RELATED

FACTS

TO THEIR

SEXUAL AND
REPRODUCTIVE
HEALTH AND
RIGHTS

• NEARLY

600 MILLION YOUNG

• THERE IS A LARGER EDUCATIONAL

PEOPLE LIVE IN SITUATIONS OF

GENDER GAP – MORE BOYS

CONFLICT OR FRAGILITY

IN SECONDARY EDUCATION
THAN GIRLS – IN THE
COUNTRIES WITH THE
BIGGEST YOUTH
POPULATIONS

•

71 MILLION YOUNG PEOPLE ARE
UNEMPLOYED

• HEALTH SPENDING IS LOWEST IN
COUNTRIES WITH THE BIGGEST
YOUTH POPULATIONS
$

$

• ABOUT

264 MILLION CHILDREN AND

YOUNG PEOPLE ARE OUT OF SCHOOL

$
$

$

• THE PERCENTAGE OF YOUTH AGED
15 TO 24 KNOWN AS
“DIGITAL NATIVES”,
IS MUCH HIGHER
IN WEALTHIER
COUNTRIES WITH
BETTER INTERNET ACCESS

WHAT IS MULTILATERALISM ?
The international multilateral system – with the United Nations at its core – works to prevent conflict by
bringing countries and organizations together and supporting them in their efforts to achieve peace,
rights and well-being for all of humanity.
At UN Geneva, these efforts often take the form of conferences, meetings, events, talks or discussions,
which promote sustainable development and can peacefully resolve issues between parties.

HOW CAN I LEARN MORE
AND MAKE A DIFFERENCE?
LEARN ABOUT WORLD ISSUES AND BECOME AN ADVOCATE
Learn about the world issues that matter most to you and become an advocate to others,
online and in person. Knowing about the issues and creating positive solutions can help
encourage other people with similar ideas to take action and make change happen.
It is important to identify and avoid false information, by verifying
your sources. Misinformation is a huge problem that can make
issues harder to understand and resolve.
Young advocates need to know as much as they can
about a subject, and find out who is responsible for
making decisions and how to contact them. Even
better, learn how to be in a decision-making
position yourself!

ENGAGE WITH AND MOBILIZE OTHER YOUNG PEOPLE
Be an advocate for the empowerment and meaningful participation of young people, especially the most
marginalized and vulnerable youth. Forming groups online or in person, or a combination of both,
will reach a large audience. Create messages and develop strategies that inspire action.
One person can make a difference in moving groups of people to take action. You can be that person!

“It’s easy to be overwhelmed by the sheer amount of constant negative news in the digital age.
Problems around the world seem insurmountable, and it’s difficult to believe that the small actions
of individual young people can have an effect. But that’s not the case; each positive action contributes
to a better world, and the combined actions of young people are creating a generation of future
leaders, already impacting the world in big ways.” - Josie, 17 (Canada)

INCREASE YOUTH PARTICIPATION IN INTERGOVERNMENTAL SPACES
Start a movement or an organization. Find a job or volunteer to work on the frontlines of political, environmental,
developmental and humanitarian operations. There are a variety of youth-focused organizations within
the United Nations that work for positive change through intergovernmental negotiations and UN processes,
including UN Youth Volunteers, UN Environment’s Young Champions of the Earth and the Envoy of
the Secretary-General on Youth.
Through local, national and international organizations,
you can work to support the causes that matter
most to you and the people in your community.

UN

“I believe it is extremely important to talk to those who have completely different points of view.
Exiting one’s bubble and conversing with people who have differing points of view can open your
eyes to alternate solutions to problems, and help people realize that despite differing points of view,
we might have similar objectives. Never thinking that your ideas are the only correct ones is crucial
to start civil and productive discussions.” - Kane, 18 (United States of America)

CHALLENGES AHEAD:

Action, ingenuity and innovation are needed, for you to help overcome the planet’s biggest challenges.
This starts with becoming educated about the subjects, then taking action and teaching others about them.
Young people, in both developing and developed countries, need to have the tools and knowledge to
help guide policy, and to strive to find solutions to global problems through advocacy, participation,
partnership and collaboration.
With the 2030 Agenda for Sustainable Development as a guide, UN Geneva continues to engage and
empower youth to become leaders. As agents of change, youth must be able to recognize their potential
to make a difference, to participate in developing their communities and the planet.
Global change is most successful when working within multilateral institutions such as the United Nations.
These organizations must be committed to ensuring that they are inclusive, accountable, transparent
and effective in supporting youth.
Important lessons of the past have proved that international cooperation really works. It is vital that
young people continue to work with the United Nations and ensure that the Organization remains in
touch with those it serves.

SEVEN THINGS I CAN DO FOR
INTERNATIONAL COOPERATION
KNOW
YOUR RIGHTS

Even though you might not be able to vote, all young people have
national and international rights. Knowledge is power, so learn, enforce
and protect your rights.

LEARN ABOUT
LOCAL ISSUES

What issues are directly affecting you? Whatever they may be, learning
about the root causes of an issue can help you find solutions.

SPEAK OUT

Educate and influence those around you. Speaking your mind, online
and offline, can help raise awareness about issues you are passionate
about, giving you more confidence and building support to achieve
your goals.

NETWORK

There are many inspirational young people doing amazing things for a
better world. Reach out to them to learn about their challenges, efforts
and initiatives.

TAKE ACTION

Organize a public event, or work individually – pick up trash, feed stray
animals, donate clothes after a disaster: however you want to solve a
problem, you need to take action! If there are important issues that are
going unaddressed, become the person who addresses them.

HOST AN EVENT

Invite peers and decision makers to share their views and exchange
ideas on an issue. Schools and local organizations can support these
events. Be civil with each other, and try to learn what you have in
common with others, as well as your differences.

USE YOUR CREATIVITY
AND SKILLS

Photography, arts and crafts, computer programming, dance, theatre,
sports, street art: almost anything can be used to raise awareness of
the issues you are most passionate about. Whatever your skills are,
turn them into actions!

WHAT MORE CAN I DO?
• Follow #KidsWannaKnow, which offers students opportunities to take part in discussions
with experts on international cooperation topics such as human rights, the United Nations
system and humanitarian work.
• Check out the Eduki Foundation which promotes education and awareness among young
people about the work of international organizations and international cooperation.
• Learn more about Young UN, the Major Group for Children and Youth, the UNESCO
Youth Forum, Voices of Youth and other youth groups focused on international cooperation.
• Join Young Reporters at UN Geneva, an exciting way for high school students interested
in international affairs to engage with experts to research and write an article.
• Read the Iceberg series and other topical animated books on global issues.
• Watch videos from trusted sources such as the UN, the Eduki Foundation or the
World Federation of United Nations Associations that explain global issues, and share
your thoughts about how to find solutions to them.
• Search for an NGO located near you. Volunteering with a local group can help overcome
local challenges. Contribute your ideas and watch them become a reality.
• Start your research in the UN iLibrary, an excellent tool for exploring the documents,
treaties and conventions that guide global policy and international cooperation.

STAY INFORMED, TAKE ACTION, BE THE CHANGE!
JOIN THE DIALOGUE

Twitter: @UNGeneva, @UNOGLibrary
Facebook: UN Geneva
Instagram: @UNGeneva
YouTube: https://www.youtube.com/UNinformationGeneva
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